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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuinckoli ...

28 pekabps 2013 ropa N 442-03

POCCUNCKAA ®EOEPALINA
®EQEPANbHBbIA 3AKOH

OB OCHOBAX o
COLIMATIbHOIO OBCNY)XXUBAHUS TPAXKOAH B POCCUNCKOMN ®ELEPALIMY

MpuHat
MocymapctBeHHom [ymon
23 nekabps 2013 ropa

OpobpeH
CoseTtom degepaunmn
25 pexabps 2013 ropa

CnncoKk M3MEHSILLNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, ot 05.12.2017 N 392-®3, o1 05.02.2018 N_15-P3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-93, o1 13.07.2020 N_190-93,
ot 11.06.2021 N 170-93, ot 28.12.2022 N 570-93)

Mnaea 1. OBLUME NMNONOXEHUA
Cratba 1. [pegmeT perynupoBaHuA HacToswero depgepanbHOro 3akoHa
1. Hactosawmn deaepanbHbii 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE W SKOHOMMWYECKME OCHOBbI COLMAnbHOrO OOCMYXMBaHWA rpaxgaH B
Poccuiickon depepauuu;

2) nonHomounsi dedepanbHbIX OpPraHoB rOCYAapCTBEHHOW BMacT U MOMHOMOYMS  OpraHoB
rocygapcTBeHHOMN BNacTu cyobekToB Poccuiickoit degepaumn B cdpepe coumanbHOro 06CnyXmBaHus rpaxaan;

3) npaBa 1 00s13aHHOCTK Nofy4aTenen coumanbHbIX YCNyr;
4) npaBa 1 0653aHHOCTI NOCTaBLUMKOB COLManbHbIX YCyr.

2. denctune HacTosiwero PenepanbHOro 3akoHa pacnpocTpaHseTcst Ha rpaxaaH Poccuiickon depepaumum,
Ha MHOCTPaHHbIX rpaxgdaH u nuy 6e3 rpaxgaHcTBa, MOCTOSAHHO MPOXMBAKLWMX Ha Tepputopum Poccumnckon
®epepaumu, GexeHueB (nanee - rpaxpaHe, rpaxaaHuH), a TakKe Ha OPUAMYECKUX NUL HE3aBUCMMO OT WX
OpraHn3auMoHHO-NPaBoBOM (QOPMbI M UHAMBUAYANbHbLIX NpeanpuHUMaTenel, OCYLLECTBIISIOWMX counanbHoe
obcnyxmMBaHme rpaxaaH.

CrtaTtbs 2. [lpaBOBOE perynupoBaHue counanbHOro 06CcnyKMBaHuA rpaxaaH

lMpaBoBOe perynupoBaHWe CcouManbHOro OOCNYXMBaHWUA rpaXdaH OCYLUECTBISETCS Ha OCHOBaHMM
HacTosiwero defepanbHOro 3akoHa, Opyrux denepanbHbIX 3aKOHOB UM UHBIX HOPMAaTUBHbIX MPaBOBLIX AKTOB
Poccuinckon ®efepauumn, a Takke 3aKOHOB U MHbIX HOPMAaTUBHbIX MPAaBOBbIX aKTOB CyOBbekToB Poccumnckon
depepauun.

Ctatbs 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosieMm PeaepanbHOM 3aKoHe
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[ns uenen HacTosiwero dJe,qepaanoro 3akKOHa UCNOJb3YyKTCA crieyruwmne OCHOBHbIE NOHATUA:

1) coumanbHoe oOGcCnyxuBaHWe rpaxgaH (ganee - couuanbHoe OOCNyXMBaHWE) - AeATENbHOCTb MO
npeaocTtaBliieHno counanbHbIX YCNYT rpaxgaHam;

2) coumanbHas ycnyra - OeWCTBUE WM OEWCTBUS B cdepe coumanbHOro obCrnyXmBaHUSA MO OKa3aHWUto
NOCTOSIHHOW, MEePUOANYECKON, Pa3oBOW MNOMOLLM, B TOM YMCIIE€ CPOYHOM MOMOLUM, rPpaXaaHWHy B Lensax
YINYYLIEHNS YCIOBUA €ro XU3HEAEATENbHOCTU U (MUNM) paclUMpPEeHnst ero BO3MOXHOCTEN CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTY;

3) nonyyaTenb couuasnbHbIX YCNYr - rpaXKdaHWH, KOTOPbIA MPU3HaH HyXOalWMMCS B cOUManbHOM
o6CnyXMBaHUM 1 KOTOPOMY MPEAOCTaBNATCS coLmanbHas ycryra U coumarbHble YCnyru;

4) nocTaBWWK coumanbHbIX YCIyr - IOpPUAMYECKOe NULO HEe3aBUCMMO OT €ro OopraHv3alMOoHHO-NPaBOBOM
dopmMbI 1 (UNK) MHAMBUAYANbHBIA NPeANPUHMMATENb, OCYLLECTBSAIOLIME coLmarnbHoe obCnyXunBaHue;

5) ctaHgapT coumnanbHOM YCryrn - OCHOBHble TpeboBaHMs K O6beMy, MEpPUOSUYHOCTM U KadecTBY
NnpefocTaBneHns coumnarnbHOM yCryri nonyyaTento coumanbHON YCnyru, yCTaHOBIEHHbIE MO BUAAM CoLManbHbIX
yenyr;

6) npodmnakTuka o6CTOATENBLCTB, OOYCMOBMMBAOLWMX HYXXOAeEMOCTb B coLManbHOM OOCMY>XUBaHWM,
cucTemMa Mep, HamnpaBfeHHbIX Ha BbISIBIIEHWE W yCTpPaHEHUEe MPUYMH, MOCMYKUBLUMX OCHOBAHMEM YyXyALUEHUS
YCINOBUIN XM3HEAEATENbHOCTM TpaXaaH, CHWXKEHUSI UX BO3MOXHOCTEW camMocTosiTenbHO obecrneunBaTb CBOM
OCHOBHbI€E XM3HEHHbIE NOTPEOHOCTMW.

Crtatbs 4. MpuHUMNbI coumnanbHOro o6CnyXKMBaHuA

1. CoumanbHoe obcnyxunBaHWe OCHOBLIBAETCH Ha CODOMIOAEHUN NpaB YeroBeka M yBaXxeHUn JOCTOUHCTBA
JINYHOCTU, HOCUT FyMaHHbII7I XapakTtep 1 He gonyckaeT yHUXeHUA YeCTuU U JOCTOUHCTBA YerioBeka.

2. CoumanbHoe obcnyXnBaHve OCYLLECTBIIAETCS TaKKe Ha Cneayowmnx NpuHUmMnax:

1) paBHbIR, cBOBOAHLIV JOCTYN rpaxaaH K counanbHOMYy OBCMyXWBaHWIO BHE 3aBUCMMOCTM OT UX Mona,
pacbl, BO3pacTa, HaUMOHANbHOCTW, $3blka, MPOUCXOXKOEHUS, MeCTa XWUTENbCTBA, OTHOLIEHUS K Penuruu,
ybexaeHnn 1 NpuHaaIeXHoOCTH K 00LEeCTBEHHbIM 0O beUHEHUSM;

2) agpecHOCTb NpefoCTaBeHNs counanbHbIX YCIyT;

3) NpMONMKEHHOCTb MOCTAaBLUMKOB COLUMAanbHbIX YCIyr K MECTy XWUTenbCTBa Monydartenen couunanbHbIX
yCnyr, 4OCTaTOYHOCTb KONIMYECTBA NOCTABLUMKOB CoLMarnbHbIX YCyr Ans obecneyeHns noTpebHOCTEN rpaxaaH B
coumansHoM  OBCNy>XMBaHUW, LOCTATOMHOCTb  (PUHAHCOBBIX, MaTepuaribHO-TEXHUYECKUX, KagpoBbIX W
MHGOPMALMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMarbHbIX YCAYT;

4) coxpaHeHue npebbiBaHUA rpaxaaHrHa B NpUBbLIYHOM GnaronpusiTHoM cpeae;

5) Bo6pOBONBLHOCTB;

6) KoHUAEHUNanNbLHOCTb.

Cratbsa 5. Cucrema coumnanbHOro obcnyxmBaHusi

Cuctema coumanbHOro 06cnyxmBaHus BKNtovaeT B cebs:

1) cbenepanbHbIi QpPraH WCMOMHUTENbHOW BMNACTW, OCYLUECTBASOWMA yHKUMM no BblpaboTke wu
peanv3aumy rocyaapCTBEHHOW MONIUTUKUM U HOPMaTMBHO-NMPAaBOBOMY PErynmpoBaHuio B cdepe couunanbHOro
obcnyxvBaHus (ganee - ynonHOMOYEHHbIN dheaepanbHbli OpraH UCMONHUTENBHOW BnacTw);

2) opraH rocygapcTBeHHoW Bnactm cybobekta Poccuiickon ®egepauun, YNONHOMOYEHHbIA  Ha

OCYLLIECTBMEHME MPEeayCMOTPEHHbIX HacTosAwmMM PeaepanbHbIM 3aKOHOM MOSIHOMOYUA B cepe coumarnsbHOro
obcnyxuBaHust Ha TeppuTopun cybbekta Poccuiickon degepaunm (ganee - ynosHOMOYEHHbIN opraH cybbekTa

www.consultant.ru CrpaHuua 2 13 26
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=C1A95E9BF6EB00E830962D30D3EBD1CFC3996578BF09E223C3734AA48C4D09891E5AD13CD6A1C578345A73D95B6A415F31EF9AA9460FFAC3v3D8F
consultantplus://offline/ref=C1A95E9BF6EB00E83096332BC6EBD1CFC69C6F71BA01E223C3734AA48C4D09891E5AD13CD6A1C57A345A73D95B6A415F31EF9AA9460FFAC3v3D8F
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuickoi ...

Poccuiickon ®egepaunm), B TOM YMCre Ha NpU3HaHWe rpaxaaH Hy>aalLMMUcs B coumarnbHOM 0BCnyXnBaHu,
COCTaBfeHne MHAMBMAYyanbHOW MporpamMmbl NpegoCcTaBfeHns couumanbHbIX yCnyr (ganee - uHAvBMAyarnbHas
nporpamma);

(n. 2 B pea. PegepanbHoro gakoHa ot 14.11.2017 N 324-93)

3) opraHm3auumn coumnanbHoro OGCJ'Iy)KVIBaHI/IFl, Haxogduwmecda B BeOeHUn (bep,epaanblx opraHoB
NCMNONHUTENBbHON BNacTu;

4) opraHnsaumm coumanbHoro obcnyxmBaHus, Haxoadiwmecs B BeaeHum cybbekta Poccuiickon degepavmm
(manee - opraHusaumm coumansHoro obcnyxumeaHusa cybbekta Poccuinckon ®enepauun);

5) HerocygapcTBEHHbIE (KOMMEPYECKNE M HEKOMMEPYECKME) OpraHn3aumnm coumarnbHoro obcnyxmBaHus, B
TOM 4ucne couunanbHO OpPUEHTUpoBaHHble HEKOMMep4YecCKue opraHusauumu, npeaocrtaBndllne counanbHble
ycnyru;

6) nHanenayanbHbIX rlpep,npl/lemaTenePl, OCyLLEeCTBIIALWNX counarnibHoe 06CJ'Iy)KVIBaHI/Ie;

7) opraHusauuu, KOTOpble HaxoOsaTCA B BEAEHWM YNONHOMOYEHHOro opraHa cybbekta Poccunckon
denepaumun 1 KOTOpbIM B COOTBETCTBUM C HacTosAWwmnM PeepanbHbIM 3aKOHOM NpefoCcTaBneHbl MOSIHOMOYUS Ha
npusHaHve rpaxgaH HyXgalWwyMuca B counanbHOM OOCNyXMBaHUM W COCTaBMeHWe WHAVMBWAYarbHOW
nporpamMmmbl Ha TEPPUTOPUAX OOHOMO WUIM HECKOSBbKMX MyHMUMNanbHbIX 0bpa3oBaHuii (ganee - ynorHOMOYEHHble
opraHusaumm).

(n. 7 BBeaeH ®egepanbHbIM 3akoHoM OT 14.11.2017 N 324-$3)

Cratbsa 6. KoHduaeHumanbHoCTb UHOpMaL MU O nonyyaTtesne counarnbHbIX YyCnyr

1. He ponyckaeTcsa pasrnalueHve uHgopmaumm, 0THECEHHOW 3akoHoaaTenbcTBoM Poccuiickon ®deaeparmm
K MHopMauum KoHpMAeHUManbHOrO Xapaktepa unu cnykebHor uHdopmaumm, o nornyyaTensix coumanbHbIX
ycnyr nuuamu, KOTopbiM 3Ta MHOpMauusi cTana W3BECTHa B CBA3M C MUCMNOMHEHMEM NPOdECCUOHAmNbHbIX,
cnyxebHbIX 1 (Mnn) nHbiX ob6A3aHHOCTEeN. PasrnaweHne nHdopmaumm 0 nonyvaTensax counanbHblX yCnyr BneyeT
3a cobovi OTBETCTBEHHOCTL B COOTBETCTBMM C 3akoHoaaTenbcTBom Poccuiickon ®eaepaunn.

2. C cornacus nony4vaTtens coumarnbHbIX YCNYr UMW ero 3akOHHOro NpeAcTaBuUTens, 4aHHOMO B MUCbMEHHOW
cdopme, gonyckaetca nepegada nMHoOpMauMm O nonyyatene coumanbHbIX YCAyr ApYrMMm nvuam, B TOM 4ucne
OOSDKHOCTHBIM NMUaM, B WHTepecax nonyyaTens couuanbHbIX YCNYr WAM ero 3akOHHOro npeacTaBuTens,
BKMOYasd cpeacrtsa MacCoBOW WHopmaumm n  oduumanbHbid  CadT MNOCTaBLUMKa CcoLUManbHbIX ycrnyr B
WH(OPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb "MHTepHeT").

3. MpepocTaBneHne MHdopMaummn o nonyyaTene coumanbHbIx ycryr 6e3 ero cornacusi unm 6e3 cornacus
€ro 3aKOHHOro NpPeacTaBUTENS AONYCKaeTCs:

1) no 3anpocy OpraHoB [AO3HaHWS W CNeAcTBUS, Ccyda B CBSi3W C MPOBEOEHMEM paccriefoBaHUst WUiu
cynebHblM pa3bupaTtenbcTBOM NMOBO MO 3amMpocy OpraHOB MPOKypaTypbl B CBS3W C OCYLLECTBIIEHMEM VMU
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OpraHoB, HaAeneHHbIX MOMIHOMOYMSIMU MO OCYLIECTBIIEHUIO TOCYAAPCTBEHHOIo
KOHTpons (Haasopa) B cdhepe coumarnbHOro o6CnyKnBaHus;

3) npu o06paboTke nepcoHanbHbIX [AaHHbIX B paMkax MeXBeAOMCTBEHHOrO WH(OPMaLMOHHOIo
B3aMMOEWNCTBUSA, a Takke npu peructpaumm cybbekta nepcoHanbHbIX [OaHHbIX Ha e€eaMHOM nopTane
roCyAapCTBEHHbIX W MyHUAUMNAnbHbIX YCAyr W (UNW) pernoHanbHbIX MopTanax rocygapCTBEHHbIX W
MyHMLUMNAnbHbIX yCnyr B COOTBETCTBMM C 3akoHogaTenbCTBOM 00 opraHu3auum npeaocTaBneHus
rocyAapCTBEHHbIX N MyHULMMAMNbHbIX YCIyT;

4) B MHbIX YCTaAHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®enepauum cnyydasx.

Mnaea 2. MNOJIHOMOYUA ®EQEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOM
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOU ®EOEPALIMA B COEPE COLIMAIIBHOIO OBCIY>KUBAHUA
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CrtatbAl 7. NlonHoMouusa chbefepanbHbLIX OPraHOB rocyfapcTBeHHOM BnacTtu B cdepe couuanbHoro
obcnyxXuBaHus

1. K nonHomouusiIM dpegepanbHbiX OpraHoB roCyAapCTBEHHOW Bnactm B cdepe couunanbHoro
O6CJ'Iy>KI/IBaHI/IF| OTHOCATCA.

1) yCTaHOBJ1€HNE OCHOB FOCYﬂapCTBeHHOVI NOJNINTUKN MU OCHOB MNpaBOBOro perynupoBaHna B cc*)epe
couuanbHoro 06CJ'Iy>KVIBaHVIFI;

2) yTBepXxaneHne MeTonnyeckmnx geKomeHgagmﬁ no pacyeTy noayLeBbiX HOPMaTuUBOB d)MHaHCI/IpOBaHMFI
coumanbHbIX yCnyr;

3) yTBEpPXAeHe NpUMEPHOro nepeydHda counanbHbIX yYCryr no Buaam counanbHbIX YCNyr;

4) yTBEpXOeHne Mnopsaka pasMelleHns u obHOBMNEHMS MHOpPMaLUM O MOCTaBLUMKE COLMAnbHbIX YCNyr,
BKItOYas TpeboBaHUs K codepxaHuo U hopMe NpedocTaBfieHns yka3aHHOW MHGOpPMauMu, Ha oduLmanbHOM
canTe NocTaBLUuKa coumanbHbIx ycnyr B cetn "HTtepHeT";

5) ynpaBneHune denepanbHoOn cOGCTBEHHOCTLIO, UCMONb3yeMON B cdhepe coLmarnbHOro obcnyxmBaHms;

6) BegeHue eanHon dhegepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydYeTa U OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbepepanbHbI rOCyAapCTBEHHbIA KOHTPOSb (Haa3op) B cdepe coumansHoro obcnyxmBaHms;

7.1) co3gaHue ycroBun Ansi opraHvM3aummn NpoBeaeHNss He3aBUCMMOW OLEHKM KayecTBa YCIOBUIA OKa3aHus
YCINyr opraHn3aumusiMm coumanbHOro o0CnyXnsaHus;
(n. 7.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-03; B pe. PegepanbHoro gakoHa ot 01.05.2019 N
91-93)

8) mexpgyHapogHoe coTpygHudecTBo Poccuiickon ®efepauumn n 3aknioveHme MexagyHapoaHbIX JOroBOPOB
Poccuickon ®egepauun B chepe counansHOro obcnyxmBaHus;

9) MHble OTHOCALLMEeCA K ccbepe counanbHoro OGCJ'Iy)KVIBaHVIFI N yCTaHOBJ1€HHbIE (*)eﬂ,epa]'leblMVl 3aKOHaMu
NOJNTHOMO4UA.

2. K nonHomouunsm YNONTHOMOYEHHOro q)e,u,epaanoro opraHa WCMNONHUTENbHOWN BNACTN OTHOCATCS:

1) BbipaboTka 1 peanusaumsi rocygapCTBEHHON NONMMTMKM B cdhepe coumaribHOro OGCnyXKMBaHWs, a Takke
BblpaboTka Mep MO COBEPLIEHCTBOBAHMUIO COLMArIbHOMO 0GCNyXMBaHUS;

2) KoopAuHauma OesTensHoCcTn B cdepe coumanbHoro obcnyxmBaHus, ocyLLECTBIISIEMON deaepanbHbIMU
OopraHamu WCMOSMHWUTENBHOW BRAAacTW, WCMOMHUTENbHBIMA OpraHamMyM roCyAapCTBEHHOW BRactu CcybbekToB
Poccwuiickon ®epepauunn, oOLLEpOCCUACKMMN OBLLECTBEHHLIMM OpraHM3auusiMM U MHBbIMU OCYLLECTBNSAOLWLMMMN
0eATenbHOCTb B cdhepe coLmanbHOro 00CnyXMBaHUs OpraHn3aumnsMu;

3) MeToaudeckoe obecnedeHne coumanbHOro O6Cﬂy)KI/IBaHVIﬂ, B TOM 4MUCfe B 4acTu, Kacarollencs
I'IpOd)VIJ'IaKTVIKVI 00CTOATENLCTB, 06YCJ'IOBJ'IVIBaIOLLI,VIX HYy>XOaeMOCTb B counaribHOM 06C.I'Iy)KI/IBaHl/II/I;

4) yTBEepxaeHe NpMMepHON HOMEHKNATYPbl OpraHn3aLmn coumnanbHOro o6CnyxmBaHus;

5) yTBepxgeHve MEeToAMYECKMX DpeKkoMeHAauuw Mo pacyeTy notpebHocTen cybbekTtoB Poccuiickomn
Pegepaumu B pasBmMTM CETM OpraHM3aLmnin CoOLManbLHOro 06CnyXMBaHus;

6) yTBepxdeHve NpaBui oOpraHu3auMn AesATenbHOCTU OopraHu3auuii coumanbHOro OBCNyXKMBaHUA, WX
CTPYKTYPHbIX NoapasfeneHnii, KoTopble BKIYaloT B ce6s peKoMeHOyeMble HOPMATUBbI LUTATHOW YMCIIEHHOCTH,
mepeyeHb Heobxooumoro oGOpyAOBaHUS ANS OCHAaLLeHMSI OpraHusauuii coumarnbHOro OGCMNyXMBaHUS, WX
CTPYKTYPHbIX NOAPa3aeNeHwiA;

7) yTBEpXaeHne pekomMeHayemblX HOPM NMUTaHUA U HOPMaTuBOB obecneyeHns MSArkum WHBEHTapemM
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"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuickoi ...

nonyyarenen couuanbsHbIX YCryr no hopmMam coumanbHoro obcnyxnsaHus;
8) yTBEpXKAEHNE NPUMEPHOrO NOPsiAKa NPeoCTaBNeHNs coumarnbHbIX YCNyr;

9) yTBEepXageHnme nopaznka ocyuwecrtBleHnda MOHUTOPUHra counaribHoro O6Cﬂy)Kl/|BaHVI$-| B Cy6'beKTaX
Poccuiickon d)e/:l,epau,mm, a TakKkxke CbOpM OOKYMEHTOB, HeobxoaMMbIX Ans OCYyLUEeCTBJIEHNA TAKOro MOHUTOPUHTA;

10) yTBEpXOEHME pekoMeHZauun no ¢opMUMPOBaAHMIO U BEOEHWU0 peecTpa MNOCTaBLUMKOB COLManbHbIX
yCnyr 1 peructpa nonyyarenemn coumansHbIX YCNyr;

11) yTBepxaeHMe  pekoMeHdauuMW Mo  OopraHMsauMmM  MEXBEOOMCTBEHHOrO  B3aMMOAENCTBUS
NCNOSTHUTENbHbLIX OPraHoOB rocyAapCTBEHHOM BnacTn cybbektoB Poccuickon depepaumm npu npegoctaBneHnm
coumarnbHbIX YCryr, a Takke npu COOENCTBMM B MPEeOOCTaBfEHUN MEOULUNHCKOW, MCUXONOrnMYeckon,
negarornyeckon, pPUaNYecKon, counanbHOW NMOMOLLM, HE OTHOCSLLIENCS K coLManbHbIM ycnyram (counansHOM
COMpoBOXAEeHNN) (Janee Takke - counanbHOe ConpoBoOXaeHue);

12) yTBEpxaeHve pekoMeHnaaumi No onpegeneHnio MHaMBuAyansHon NnoTpebHOCTN B coumarnbHbIX YCryrax
nonyyatenemn counanbHbIX YCNyr;

13) yTtBepxkaeHne ¢opMbl 3asiBNEHUMSI O NPefoCTaBfEHMU couMarnbHbIX YCNyr, NPUMEpPHON (opMbl
OOroBopa o NpefoCTaBEHUN coumarnbHbIX YCIyr, a Takke opMbl MHAVBUAYANbHON NPOrpaMMmbl;
(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

14) yTBEpXOaeHne nopdanka HanpaselieHuAa rpaxgaH B CTaluMOHapHblie OpraHusauum counalbHOro
O6C.I'Iy)KI/IBaHl/IFI CO cneuwnarnbHbIM counarnbHbIM 06CJ'Iy)KVIBaHI/IeM;

15) yTBepxaeHWe OpMMEPHOro MONOXEHUA O MOMEeYUTENbCKOM COBeTe OpraHusaumMnm CcoumarnbHOro
obcnyxmBaHus;

16) yTBepxaeHue nopsaka NnpegocTaBreHus coumanbHbIX YCNyr, a Takke Nopsigka YTBEPXKOEHUS nepeyvHs
coumarnbHbIX YCNyr No BMAAM coupanbHbIX YCIyr OpraHn3aumsMmn counanbHOro obcny>xuBaHms, HaxXogAWMMUNCS B
BeaeHn dhefepanbHOro opraHa UCNOMHUTENBHOW BNAaCTy;

17) vHble NpeayCMOTPEHHbIE HOPMaTUBHBLIMW MPaBOBLIMU akTamu Poccuiickon ®eaepauum NOsIHOMOYHS.

Cratbsa 8. NonHomoumns opraHOB rocyfapCTBeHHOW BnacTtu cy6bektoB Poccuinckon Pepepauum B
cchepe coumnanbHOro obcnyxmMBaHus

K nonHomMouvam opraHoB rocyaapcTtBeHHol Bnactu cybbektoB Poccuiickon ®epepaummn B cdepe
coumanbHoro 06cnyXMBaHUsa OTHOCATCS:

1) npaBoBOE perynvpoBaHue M opraHusauus couuanbHoOro obcnyxmBaHus B cybbekTax Poccuiickon
degepaumun B npegenax NoHOMOYNA, YCTaHOBIEHHbIX HAcTOAWMM PefeparnbHbIM 3aKOHOM;

2) onpegeneHve YMONHOMOYEHHOro opraHa cybobekta Poccuinickon degepaumm, a Takke npu
HeobX0AMMOCTM YNONTHOMOYEHHOI OpraH13aLuu;
(n. 2 B pea. PegepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) koopAvHaUUS OeATeNnbHOCTM MOCTAaBLUMKOB COLMANbHbIX YCIyr, OOLECTBEHHbIX OpPraHM3auui U MHbIX
OopraHm3auui, OCyLLECTBISIOLWNX OeATENBHOCTL B cdepe coumnanbHoro obcnyxmnBaHus, B cybbekte Poccumnckon
depepauuy;

4) yTBEpPXOEHNE pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLENCTBUS OPraHOB rOCYAapCTBEHHOW BracTu
cybvekta Poccuiickon Penepaumm B CBA3M C peanusauven nonHomoumi cybbekta Poccunckon depepauun B
cchepe coumanbHOro 00CnyXMBaHus;

5) yTBEpPXOAeHne HopMaTmneoB LUTATHOM YNCNEHHOCTMN opraHmsau,Wl counanbHoro OGCJ'Iy)KI/IBaHMFl Cy6'beKTa
Poccuiickon CDep,epaLlel, HOpMaTnBOB obecneyeHnss MArkum MHBEHTApeM " nnowaabio XXUnbix nomMeLLeHnmn npu
npenocTtaBlieHnn counarbHbIX YCITYyT YKa3daHHbIMU OpraHn3aunamm,
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6) yTBepXxaeHuMe HOpPM MNUTaHWs B OpraHM3auusx couuarnbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauuy;

7) (bOpMVIpOBaHI/Ie n BegeHne peectpa NoCTaBLMKOB couuarnbHbIX YyCnyr m peruncrpa nonyanenePl
coumanbHbIX yCNyr;

8) paspaboTka, ¢uHaHcOBoe obecneyeHne W peanu3auus pervoHasnbHbIX MNPOrpaMm CoumanbHOro
obcnyxmBaHus;

9) yTBepXOeHne 3akoHOM cybbekta Poccuiickon degepaumm  NepeudHs  coumarbHbIX  YCNyT,
npeaocTtaBndeMblX NOCTaBWUKaMU coumarbHbIX yCnyr, ¢ y4eToOM NpuMMEepPHOro nepeyvyHda coumnanbHbIX ycnyr no
BMagamMm couunanbHbIX yCcnyr, yTBepXxanaemoro B COOTBETCTBUU C MYHKTOM 3 vactm 1 cratbn 7 HacTodLiero
denepanbHOro 3akoHa;

10) yTBEPXKAEHME NOpPSiAKa NPEAOCTaBNEHUSI COLMArbHbIX YCIYT NOCTaBLUMKaMU CoLMarbHbIX YCIyT;

11) yCTaHOBIIEHMNE NopdaKa yTBepXaeHud Tapwcbos Ha couuanbHble yCnyrm Ha OCHOBaHUM noayLleBblX
HOpMaTnBOB (bI/IHaHCMpOBaHI/Iﬂ coumanbHbIX yCnyr;

12) yTBepXOeHWe nopsgka opraHM3auumn OCYLLECTBIIEHUS PErMoHarnbHOro rocy4apCTBEHHOINO KOHTPOIS
(Hagsopa) B chepe coumanbHOro obcnyxmBaHua C yka3aHMeMm opraHa cybobekta Poccuiickon ®depepauun,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TAKOrO KOHTPOIS;

13) ycTaHoBneHve npeaenbHON BENWYMHBI CPeqHEAYLIEBOro AoxoAa ANs NpedoCTaBneHns coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXaeHne pasmMmepa nnatbl 3a npegocraBiieHne coumanbHbIX YCINyr U nopdaaKka ee B3MaHuA,

15) obecneveHne OGecnnaTHOro pJoctyna K WHGOpMaumMmM O MOCTaBLUMKAX COUManbHbIX — YCNyT,
npegocTaBnseMbiX UMW CoLmanbHbIX yCnyrax, Buaax couumanbHbIX YCRyr, Cpokax, nopsake u o6 ycrnoBusx ux
npegocTaBneHns, 0 Tapudax Ha 3TW yCcnyru, B TOM 4YUCre vyepes cpeactBa MaccoBor MHOpMaumu, BKIoYas
pa3smMelleHne nHpopmaumm Ha ouumnanbHbiX cantax B cet "MHTepHeT",

16) ycTaHOBreHWe Mep couuManbHOM MoJ4epPXKM U CTUMYNMpPOBaHMA pabOTHUKOB OpraHusauun
coumnansHoro obecnyxmeaHusa cybbekta Poccuiickon degepaunm;

17) opraHusaumsi NpogECCMoHarbHOro 0by4YeHusl, NPOgECCMOHaNbLHOro 06pasoBaHNs U AOMOSTHUTENBHOMO
npogeccmoHanbHoro o6pa3oBaHnst PaboTHUKOB NOCTaBLUMKOB COUMAarbHbIX YCIyT;

18) BegeHMe yyetTa M OTYETHOCTM B cdepe coumanbHOro obcnyxuBaHusa B cybbekTe Poccuickoi
degepauuuy;

19) ycTaHOBnEeHMEe nopsagka peanu3auumn nporpamm B cdepe coumanbHOro obcnyxuBaHusi, B TOM YuUcrne
MHBECTULUMOHHbIX NMporpamMm;

20) opraHuMsauus NOAAEPXKA  COUMarnbHO  OPUEHTMPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauum,
onarotBopuTenen n [obpoBosbLEB (BOIOHTEPOB), OCYLIECTBASALWMX OEATENbHOCTb B cdepe coumanbHOro
obcnyxmBaHust B cydbektax Poccurckon denepaunm B COOTBETCTBMM C pefeparnbHbiMM 3aKOHaMM 1 3aKOHaMM
cybbekToB Poccunckon ®enepaumu;

(B pea. PenepanbHoro zakoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusaums MeponpusaTuiA No hoOpMMPOBAHNIO U PA3BUTUIO PbiHKA COLManbHbIX YCNyr, B
TOM 4YUcne no pas3BUTUD HerocygapCTBeHHbIX OpFaHI/I3aLLI/Il7I counanbHoOro O6CJ‘Iy)KI/IBaHI/IF|;

22) paspaboTka 1 anpobaums MeToaMK U TeXHOSOrIA B cchepe coumanbHOro obCnyKnBaHus;

23) yTBepxaeHWe nopsgka MEeXBeAOMCTBEHHOIO B3aMMOAEWNCTBMS OpraHoOB rOCyAapCTBEHHOW BnacTu
cybwekToB Poccuiickon depepaumm npy npeaocTaBneHnn coumanbHbIX YCyr U CoOLMansHOro CONpoBOXAEHMS;
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24) yTBEpXOeHUEe HOMEHKNaTypbl OpraHMsauui couumanbHoOro obcnyxmuBaHus B cybbekte Poccuiickon
depepauuy;

24.1) cosgaHue YyCnoBurW AONA opraHvsauuu nNpoBeAeHWs He3aBWCUMOW OLEHKW KayecTBa YCroOBUK
OKasaHus ycryr opraHm3aumsMmn coumanbHOro obCcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro gakoHa ot 01.05.2019
N 91-93)

25) VHble MonHOMOYMSA, TNpedycMOTpeHHble HacToAwuMm PefepanbHbiM  3aKOHOM U APYrMMUA
denepanbHLIMK 3aKOHaMU.

Mnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUATBHbIX YCNYT

Cratbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr

Monyyatenu coumanbHbIX YCryr MMelT NpaBo Ha:

1) yBaXkutenbHoe 1 ryMaHHOE OTHOLLEHWNE;

2) ponyyerve GecnnaTtHo B AOCTYMNHOW hopme MHOpMauuM O CBOMX MpaBax M 0BA3aHHOCTHAX, BMAax
coumarnbHbIX YCIyr, Cpokax, nopsake u o6 ycrnoBusax X NpeaocTaBneHns, o Tapudax Ha aTu ycnyrm n ob mx
CTOMMOCTW ANS nonydartens coumanbHbIX YCNyr, O BO3MOXHOCTM NOMy4YeHUs aTux ycryr 6ecnnatHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCIyr;

3) BbIOOP NOCTaBLLUMKa UM NOCTaBLUMKOB COLMalibHbIX YCIyT;

4) oTka3 OT NpefoCTaBMeHNs coumanbHbIX YCNYT;

5) 3awuTy CBOMX NpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
depepauuy;

6) y4vyactune B COCTaBlieHn nHanBmayanbHbIX NporpamMmm;

7) obecneveHne ycroBun npebbiBaHNSA B OpraHmM3auumsx couuarnbHOro obcrnyXmBaHusl, COOTBETCTBYIOLLMX
CaHUTapHO-TMrmeHn4eCcknm TpGGOBaHVIﬂM, a Takxke Ha Ha.qnex(au.l,mﬁ yxona,

8) cBoboaHOE nocellleHMe 3aKOHHbIMY NPEACTABUTENAMU, afiBOKaTaMu, HoTapuycamu, npeacTaButensimm
0OLLECTBEHHBIX U (MNN) WHBIX OpraHv3auui, CBSILLLEHHOCMYXUTENsIMU, a Takke POACTBEHHUKAMW U APYrMMu
nmuamun B [HEBHOE U BEYEpPHEE BPEMS;

9) coumnansHoOe ConpoBOXaeHNe B COOTBETCTBUM CO CTaTben 22 HacToswero ®eaepansHOro 3akoHa.

Cratbs 10. O653aHHOCTU Nonyyvarternen counanbHbIX YCIyr

MonyyaTtenu coumnanbHbIX yCnyr o6s3aHbl:

1) npegocTtaBndTb B COOTBETCTBUM C HOPMaTMBHbIMKU TMpPaBOBbIMU  aKTaMu Cy6'beKTa Poccunckon
CDE‘D,epaLI,VII/I cBefeHnd N JOKYMEHThI, HeobxoauMmble Ans npeaocTtaBlieHnA counanbHbIX YCIyT;

2) CBOEBPEMEHHO WH(OPMUPOBaTb MOCTaBLUMKOB cCoUMasnbHbIX ycryr 06 M3MeHeHUn o6CTOATENLCTB,
obycnoBnMBawLLMX NOTPEOHOCTL B NPEAOCTABNEHMN COLMAnbHBLIX YCNYT;

3) cobniogaTb yCcroBusi 4OroBopa O NpeAoCTaBlieHNM COLMArnbHbIX YCIYr, 3aKIOYEeHHOro ¢ NOCTaBLUMKOM
coumanbHbIX YCMyr, B TOM Y/CMEe CBOEBPEMEHHO 1 B MOMHOM 0Gbeme onfavnsatb CTOMMOCTb NPeaocTaBrneHHbIX
coumanbHbIX YCNyr Npy KX NpeaocTaBneHnn 3a NnaTy UM 4acTUYHyo nnary.

Mnaea 4. NPABA, OBA3AHHOCTUA U UHDPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUUATbHBLIX YCNYT
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Cratba 11. lpaBa nocTaBWMUKOB coLuanbHbIX yCnyr
1. MNMocTaBLWMKM coLmanbHbIX YCyr UMeEKT nNpaso:

1) 3anpalmeatb COOTBETCTBYHLLIME OpraHbl FOCWJ,apCTBeHHOﬁ Bnactn, a TaKkKe OopraHbl MeEeCTHOro
camoynpasiieHna 1 nonydatb OT YKa3aHHbIX OpraHoB Mchopmau,wo, HeO6XOD,I/IMYIO ana  opraHunsauum
coumnanbHoro OﬁCHY)KVIBaHVIFI;

2) oTkas3aTb B NpefoCTaBleHny CoumanbHOM YCryri nony4aTento coumarnbHbIX YCNyr B Cllyvyae HapyLleHus
UM yCIoBUIA JOroBopa O NpefoCcTaBneHnn coumarnbHbIX YCNyr, 3aKMOYeHHOro ¢ NonyvaTtenem coumanbHbiX yCrnyr
UMK ero 3akoHHbLIM MPeACTaBUTENEM, a Takke B Crnydyae, NpefyCMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosiLiero
depnepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHBIMU B PEECTP NOCTAaBLLMKOB coLmanbHbIX yenyr cybbekta Poccuiickon ®eaepaunu;

4) nony4yatb B Te4eHne OByX pa60t-||/|x OHen Mchopmau,mo O BKIMKOYEHUN UX B nepedvHeHb pekoMeHOyeMblX
NOCTaBLLUMKOB couUnanbHbIX YCIyr.

2. [MocTaBLlWMKM coumanbHbIX ycnyr Bnpase npenoCTaBnATb rpaxagaHamM no unx XernaHuko, BblipaXXeHHOMY B
NMUCbMEHHOW NNK SﬂeKTDOHHOIZ (bopme, OOonoNHUTeNbHbIE CouMaribHble YCIyrmn 3a nnarty.

Cratba 12. 0653aHHOCTM NOCTABLMKOB COLMalibHbIX YCIyr
1. MNocTaBLumKkKn coLmanbHbIX ycrnyr 06a3aHbl:

1) ocyLiecTBNSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToswmM PenepanbHbiM 3aKOHOM, APYrUMU
degepanbHbiMM 3aKOHAMKM, 3aKOHAMU M MHbIMM HOPMAaTMBHBIMW MPaBOBbIMM akTamu cybbekta Poccumnckon
depepauuy;

2) npenocTaBnATb  couuanbHble yCryrm nonydyarendam couuarnbHbIX yCcnyr B COOTBETCTBUM C
nHansngyarnbHbIMn nporpaMmmamMmm U ycrnosuamMmn 0oroBopoB, 3aKIKYEeHHbIX C nony4vyartendamMmmn counaribHbIX yCenyr
nnn nx 3aKkoHHbIMKW NpeacTaBUTenAaAMun, Ha OCHOBaHUN TpGGOBaHMPI HacTodLllero CDep.epaanoro 3aKOHa,;

3) npenocTaBnATb CpOYHbIE couMaribHble YCMyrM B COOTBETCTBUM CO cTaTbeid 21 HacTosLiero
denepanbHOro 3akoHa;

4) npepoctaenaTe 6ecnnaTHO B AOCTYNHOW chopMe nofydvaTensiM coumanbHbIX YCNyr UM UX 3aKOHHbIM
npeacTaBuTensM MHopMauuio 06 nx npaeBax 1 0683aHHOCTSX, O BUAAxX CouManbHbIX YCNYr, Cpokax, Nopsiake M
006 ycrnoBusx ux npefocTaBneHus, o Tapudax Ha 3T ycnyrm n o6 nx CToMmMocTu anst nosyvaTensi counanbHbIX
ycnyr nm6o o BO3MOXHOCTU Nony4vaTb Ux 6ecnnaTHo;

5) ucnonb3oBaTb MHGMOPMALMIO O MONyYaTensax coumanbHbIX YCMYr B COOTBETCTBUWM C YCTaHOBMEHHbLIMM
3akoHogatenbcTBoM Poccuinckon egepaumm o nepcoHanbHbiX AaHHbIX TpeboBaHMAMU O 3alumTe NepcoHanbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccwuiickorn ®egepaunm uHpopmaumoo Ons
dhopmMupoBaHMA perncTpa rnosyyaTenen coumarnbHbIX YCryr;

7) OCyLLeCTBIIATL CcouManbHOE CconpoBOXOaeHne B COOTBETCTBUU CO cTatbe 22 HacToslLero
dbep,epaanoro 3aKOHa;

8) obecneudmBatb nonyvaTensMm coumanbHbIX YCIyr COOEWCTBME B MPOXOXKOEHWUM MeaMKO-CcounanbHOW
3KCMepTu3bl, NPOBOAMMOW B YCTAaHOBMEHHOM 3akoHodaTenbcTtBOM Poccunckon ®egepaunun  nopsake
denepanbHbIMU y4pexaeHNnsaMn MeanuKo-CoOLManbHON IKCNepTu3bI;

9) npegocTaBnATb Nofy4vaTensM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBA3W, B TOM
yucne cetn "WMHTepHeT" n ycnyramu MNOYTOBOW CBSA3M, MPU MOMYYEHUM YCMYr B OpraHusauusix CoumarbHOro
obcnyxmBaHus;

10) BblOensTb Cymnpyram, MpoXMBalOLLMM B OpraHM3aumn coumanbHOro OBCHyXXMBaHWS, M30NMPOBaHHOE
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Xunoe nomMmelleHne ana coBMeCTHOro npoXxXmBaHUA,

11) obecneunBatb nonyyaTensam coumanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO MOCELLEHMS X 3aKOHHbLIMM
npeacTaBUTENsIMAU, agBoKaTamMu, HoTapuycamu, NPeacTaBUTENSMN OBLLECTBEHHbIX U (MNK) UHBLIX OpraHW3aLuui,
CBSILLEHHOCMYXXUTENSAMW, @ Takke POACTBEHHMKaAMW U APYTUMU NULLAMU B OHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTbh COXPAHHOCTbL JIMYHBIX BELLEV U LIEHHOCTEN Nony4daTternen coumnanbHbIX YCNyT;

13) NCNONHATb UHble 00SA3AaHHOCTU, CBSI3aHHbIE C peanvlsau,weﬁ npas nonyaneneﬁ coumanbHbIX yCnyr Ha
counanbHoe O6Cﬂy>KI/IBaHI/Ie.

2. MNocTaBLuKM coumanbHbIX ycnyr npu okasaHun coumanbHbIX yCnyr He BnpaBe:

1) orpaHmn4mBaTtb Mnpasa, cB0o6OAbl U 3aKOHHbIE NHTEpeCHI nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucne
Nnpu NCnoJib3oBaHn NNeKapCTBEHHbLIX npenapaTtoB A1 MeanLUMNHCKOro npuMeHeHns;

2) NMPUMEHATb q.)I/I3VILIeCK06 nnm ncmxorsiornyeckoe Hacunme B OTHoOWeHUn nonyaneneﬁ counanbHbIX yCnyr,
JonyckaTb ux ockopbneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb OeTer-MHBaNWAOB, He CTPadaloLMX MCUXUYECKMMM PaCCTPOMCTBaMU, B CTalMOHapHble
opraHM3auMn coumanbHOro OoBCnyXVBaHWS, MNpeAHasHayYeHHble Ana  AeTel-MHBanuaoB, CTpagaoLmx
NCUXMYECKMMM PacCTpPorCcTBaMu, U HaobopoT.

Cratba 13. UHcbopmaLMOHHasA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCnyr

1. TlocTaBWwuKM coumanbHbIX ycryr OpMUPYIOT  00LWEefoCTyNHble  MHGOPMALUMOHHBIE  PECYPCh,
cogepXalime MHgopmaumo 0 AeATENbHOCTU 3TUX NOCTaBLUMKOB, 1 0DecneuYnBatoT SOCTYN K AaHHbIM pecypcam
nocpeacTBOM pasmeLLeHns Nx Ha MHAOPMALMOHHBIX CTEHAAX B MOMELLEHMSAX NOCTABLUMKOB COLMAnbHbIX YCIyr,
B CpeACcTBax MacCcoBOW MHGopmauuu, B cetu "UHTepHeT", B TOM uMcne Ha oduumnansHOM canTe opraHusaumm
coumanbHoro o6ecnyXmBaHus.

2. MocTaBLWuKkK coumanbHbIX ycnyr obecneumBaroT OTKPbITOCTb M AOCTYNHOCTb MHGOPMaLnK:

1) o paTe rocygapCTBEHHOM peructpauuu, o6 ydpegutene (y4peautensix), O MecTe HaXOXOeHus,
dunuanax (Mpy Mx Hanuuum), pexume, rpacduke paboTbl, KOHTAKTHbIX TenedgoHax u 06 agpecax 3NeKTPOHHOW
MoYTbl;

2) O CTPYKTYpe n 006 opraHax ynpasrieHua opraHu3auunm counarnbHOro O6CJ'Iy)KMBaHI/IF|;

3) o dopme coumanbHOro OGCNyXMBaHWS, BMAAX couMasibHbIX YCIyr, rnopsigke M o6 YCroBusX WX
npenocTaBneHns, o Tapudax Ha coumarnbHble YCnyru;

4) 0 YACnEeHHOCTU nony4yaTenel coumanbHbIX ycrnyr no dopmaM coumanbHOro oGCnyXMBaHUSA UM Buaam
coumarnbHbIX YCnyr 3a cyeT OHIKETHbIX accurHoBaHwi OlogkeToB cybbektoB Poccuiickoin Pepepaumn un B
COOTBETCTBUU C IOFOBOPaMMU 3a CYET CPEACTB PUNYECKUX NULL U (MNN) IopUONYECKUX NNLL;

5) o pykoBoauTene, ero 3aMecTUTensx, PykoBoauTensax unuanos (Npu X Hanuyuu), o NepcoHanbHOM
cocTaBe paboTHUKOB (C yKazaHWEM C UX COrnacus YpoBHsS 06pa3oBaHus, KBanmdukaumm 1 onbita paboTbl);

6) O MaTepuanbHO-TEXHUYECKOM obecneyeHuM npefoCTaBfeHns coumanbHbIX  YCnyr (Hanuyue
000pYyAOBaHHbIX MOMELLEHMN ONs NPefoCTaBneHust coumarnbHbIX YCnyr, B TOM uucne 6ubnuotek, obbekToB
crnopTta, HanuuMe CpeacTB OOy4YeHuUs M BOCMUTAHUS, YCMOBUS MUTaHWs U obecnedeHne oxpaHbl 340pPOBbS
nony4yatenemn coumarbHbIX YCIyr, AOCTYN K MHOPMALMOHHEIM cCUCTEMaM B cdoepe coumansHOro o0cnyXnBaHus
n cetn "UutepHeT");

7) 0 KonnyecTee cBOBOOHBIX MECT ANA Npuema nonyyartenen counanbHbiX yCnyr no hopmam coumanbHOro
obcnyxmBaHusl, (PUHaAHCUPYEMbIX 3a CYEeT OHKETHbIX acCUrHOBaHWUA OHOKETOB CyObekToB Poccuickom
depepaumm, a Takke onnadnBaeMbiX B COOTBETCTBUM C LOrOBOPAMU 3a CHET CPEACTB (PM3NYECKUX NULL U (MnK)
IOPUANYECKMX NNL;
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8) 00 obbeme npegocTaBnNsAeMbIX COUMarnbHbIX YCNyr 3a cveT OHKEeTHbIX aCCUrHOBaHWM OOOXKETOB
cybwektoB Poccunckon ®egepauum n B COOTBETCTBUM C JOrOBOPaMM 3a CHET CPeACcTB (PUINYECKMX Nny, U (Mnn)
IOPUANYECKMX NNL;

9) 0 HanMMuMM T§MUEH3WA Ha OCYLECTBMEHUE OeATENbHOCTW, MoANneXawen IUUEH3MPOBaHNIO B
COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccunckon ®egepaunm;

10) 0 hrHaHCOBO-XO35IMCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsaka Ans nofyyaTtenei coumasbHbIX YCryr, npaBuniax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonnekTMBHOM AOroBOpE;

12) o Hanuuun npeanuMcaHui OpraHoB, OCYLUECTBNSAKLWMX FOCYAapCTBEHHbIA KOHTPONb B cdepe
coumanbHoro o6cnyXmMBaHus, 1 0THETOB 00 MCMOMHEHNM YKa3aHHbIX NPEANUCaHNIA;

12.1) o npoBegeHWM HE3aBMCMMON OLEHKM KayecTBa YCMNOBUIW OKasaHUs YCMyr opraHusaumsimm
coumanbHoro  OBCnyXMBaHWs, KOTopasi  OnpedensieTcss  YNoSIHOMOYEHHbIM  chbefepanbHbiM - OpraHoMm
WCMNONHUTENbHOW BNacTu;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. ®eagepansHoro gakoHa ot 01.05.2019
N 91-93)

13) 06 wHOW wHcopmaumM, KoTopasi pas3MellaeTcsi, OnyOnMKOBbLIBAETCA MO pPELUEHU0 MNoCTaBLUMKA
coumanbHbIX YCryr n (Mnun) pasmelleHune, onybrnmkoBaHne KOTOPON ABNSOTCA 06si3aTenbHBIMU B COOTBETCTBUU C
3akoHogaTenbLcTBOM Poccuinickon degepauuu.

3. ViHdopmaumsa 1M OOKYMEHTbI, yKasdaHHble B 4acTu 2 HacTosWwen cTaTbW, noanexar pasmeLleHuno Ha
odhmumanbHOM caiTe MocTaBLyMKa coumanbHbiX ycnyr B ceTu "MHTepHeT" n OOHOBMEHUIO B TeYeHWe LecaTu
pabounx OHeW Co OHS UX CO34aHus, MOMYYEeHUst UM BHECEHUSA B HMX COOTBETCTBYHOLLMX M3MEHEeHWI. [lopaaok
pasMelleHns Ha odumuManbHOM cavTe MOoCTaBLUMKA couManbHbIX ycnyr B cetu "MIHTepHeT" u OBHOBMEHus
MHpopmaumm o6 3TOM nocTaBwMKe (B TOM 4WCre COAEpXaHMe YKasaHHOW MHdopmauun u dopma ee
npenocTaBrieHns) yTBEpXXAaeTcsl YNONMHOMOYEHHbIM befieparnbHbIM OpraHoM UCMOMHUTENBbHOW BRaCTMy.

4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93.

Mnaea 5. NIPEQOCTABJIEHUE COLUMANBbHOIO OBCNYXXUBAHUA
Cratbsa 14. OGpalleHne o0 npefocTaBneHUn counanbLHOro ob6cnyxmBaHus

OcHoBaHMEM [Onsi pacCMOTPEHUs] BOMpoca O MNPELOCTABMEHUN COLMAnbHOrO OOCyXMBaHMSA SABMSETCS
NnofaHHOE B MMCbMEHHOWN UMW 3NEKTPOHHOW hOpMe 3asBIEHNE rpaXkAaHWHa UM ero 3aKOHHOro NpeAcTaBuTend o
npenocTaBfieHnn coumnanbHOro obcnyxmBaHnsa NMbo obpalleHne B ero MHTepecax WHbIX rpaxkgaH, obpalleHne
rocygapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOrO  CaMoyrnpaBneHusi,  OOLWEeCTBEHHbIX  0ObeauHEeHWN
HernocpeAcTBEHHO B YMNOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®degepaumy unmM  ynosIHOMOYEHHYHO
opraHu3aumio nMbo nepefaHHble 3asBneHne Unu obpalleHne B pamkax MexXBe4OMCTBEHHOIO B3aUMOAENCTBUS.
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

Cratbsa 15. lpusHaHue rpaxgaHMHa HYXXAaloLWMMCA B cOLManbHOM O0CnyXMBaHUU

1. MpaxaaHWH NPU3HAETCA HYXXOALWMMCS B COLManbHOM OOCRy)XMBaHMM B Criyyae, €Crv CyLeCTBYHOT
cnepyowmne o6CToATENLCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYOLWUTb YCIOBUS €r0 XXM3HeAEeATENbHOCTY:

1) monHas nnn YacTuyHas ytparta CnocobHOCTM NMMBO BO3MOXHOCTU OCYLLECTBNATL CaMoobCnyXMBaHMe,
CaMOoCTOoATENNbHO nepeaBuraTbCd, obecneynBaTb OCHOBHbIE >XW3HEHHbIE I'IOTp66HOCTI/I B cuny 3360ﬂeBaHI/IF|,
TpaBMbl, BO3pacTta unn Hann4ma MHBanngHoCTH;

2) Halmymne B ceMbe MHBannga wnn nHeanngos, B TOM 4YUCIie pe6eHKa-V|HBaJ'IVID,a mnn geTen-nHBannaos,
Hy>XOakLWnxca B NOCTOAHHOM MOCTOPOHHEM yXo4e,;

3) Hanunume pebeHka wnM peTer (B TOM 4YWUCNEe HaxoOsALWMXCS MOL OMEKOW, MNOMeYUTENbCTBOM),
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UCMbITbIBAOLLMX TPYOHOCTM B coOLManbHOM aganTtauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneveHns yxoga (B TOM 4YMCrie BPEMEHHOIO) 3a MHBaNUAoM, pebeHKomMm,
OeTbMU, a Takke OTCYTCTBME MONeYeHMs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHMNUKTA, B TOM YUCME C fMLAMW C HAPKOTUYECKON WM arkorosibHOW
3aBMCMMOCTbIO, NULAMW, UMEIOLWUMIN NPUCTPaACcTUE K a3apTHbIM Urpam, nvuamu, cTpagatowumMm NCUxXm4eckumm
paccTporCTBaMU, HaNN4ne Hacunms B CEMbE;

6) oTcyTCcTBME OnpefdernieHHoro MecTa >XUTenbCTBa, B TOM 4YWCNEe Yy Iuvua, He OOCTUriero BospacTa
ABaguaTtn Tpex feT 1 3aBeplunBLLEro NpedbiBaHWe B opraHM3auuu ons 4eTen-cupoT U AeTen, ocTaBlumxca 6e3
nonevyeHns poauTenen;

7) oTCcyTCTBME pa60TbI M CpeacTB K CyLLeCTBOBaHUIO;

8) Hanuume UHbIX OBCTOATENBLCTB, KOTOPble HOPMATUBHLIMM MPABOBLIMM akTaMu cyobekTa Poccuiickon
d>ep,epauvw| NPpU3HaHbI yXyaLwaknwmumMm nnm CNOCOBHbIMK yXyOWnUTb yCNoBUA XN3HeaeATeNIbHOCTU rpaXXgaH.

2. YNonHOMOYEHHbI opraH cybbekta Poccunckon ®egepauum unm  ynorHOMOYEHHasi OpraHusauus
MPVHUMAIOT peLleHne O NPU3HaHWK rpaXkaaHuHa HyXgawLwmmcs B coumansHom obenyxmeaHum nnbo o6 oTkase B
coumanbHOM 00CNyXMBaHUM B TeYeHME NATU paboumx gHen ¢ Aatbl nogayn 3aasneHvss. O NpUHATOM peLLeHun
3asBuTENb WHPOPMUPYETCA B MNUCbMEHHOW WNKU 3NeKTpoHHoW copme. PelleHne 06 oOKasaHWM CPOYHbIX
coumanbeHbIX YCNyr NpUHMMaeTCs HEMeANEHHO.

(B pea. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

3. PelweHune o6 oTkase B counanbHOM 06CnyXnBaHUn MoxeT ObiTb 06xanoBaHo B cyaebHOM nopsigke.
Cratbsa 16. UnanBmnayanbHas nporpamMmma

1. UuouBuayanbHas nporpavMma SIBMSeTCS [OKYMEHTOM, B KOTOPOM YyKasaHbl ¢hopma coumanbHOro
obcnyxmBaHus, Buabl, 06bem, NEPUOANYHOCTb, YCINOBUSA, CPOKM NPeoCTaBMeHNs coumnarnbHbIX YCyr, NepeyeHb
pPEKOMEHAYEMbIX MOCTaBLUMKOB COLMAnbHbIX YCNYr, a Takke MeponpuaTust No couuaribHOMY COMpPOBOXAEHWUIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTodawero PenepanbHOro 3akoHa.

KoHcynbTaHTlInoc: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 pewnciByeT B OTAenbHbIX cybbekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetcs MpaButensctBom PO B cootBeTcTBUM € Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-D3.

1.1. B cniyyae npuHSTMS opraHoM rocyaapCTBeHHOW BnacTn cybbekta Poccuiickon depgepaumm pelleHus
06 opraHu3aumm oOkasaHus rocygapCTBEHHbIX (MyHUUMMAanbHbIX) YCAyr B coumanbHoM cdepe, MPUHATOrO B
cooTBeTCTBMM C 4acTbto 3 cratbu 28 PegepanbHoro 3akoHa "O rocygapCTBEHHOM  (MyHMUMMANbHOM)
coumanbHOM 3aka3e Ha oKasaHue TroCydapCTBEHHbIX (MyHMUMManbHbIX) YCnyr B couuanbHowm cdepe”,
MHAMBUAOyanbHas nporpaMma WCMoNb3yeTcs Kak couManbHbIi cepTudukaTr Ha MoslydeHue rocygapCTBEHHOM
(MyHMLMNaneHOW) ycryru B coumansHon cdepe.
(vacTb 1.1 BBegeHa depeparnbHbimM 3akoHoM oT 13.07.2020 N 190-93)

2. VMHouMBmayanbHas nporpamMma COCTaBnseTCs WUCXods M3 MNOTPebHOCTM rpaaaHuHa B coumarnbHbIX
ycnyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTM OT U3MEHEHUS 3TOV NOTPEBHOCTU, HO HE pexxe Yem pas B Tpu roaa.
MepecMoTp MHOMBMAOYaANbHOW MpPOTrPaMMbl  OCYLLECTBNISIETCS C  Y4eTOM pe3ynbTaToB  peanM3oBaHHOM
UHOVBVAYAbHOWM NPOrpaMMbl.

3. MH,ElMBI/IﬂyaJ'IbHaFI nporpaMmmMma  Aanda rpaxpgaHmHa WM ero 3aKOHHOro npeacraButena  uMeet
peKomer,aTeanblﬁ XapakTtep, Anda nocrtaBlwmMka counarnbHbIX yCnyr - obsi3aTenbHbIN Xapaktep.

4. WHpouBnayanbHasi nporpaMma COCTaBfsieTcda B ABYX 3K3emnnspax. OK3eMnnsdp uHAMBuOyanbHOW
nporpamMmsbl, NOAMMCaHHbLIN YNONMHOMOYEHHbIM OpraHoM cybbekta Poccunckon egepaummn nnm ynorHOMOYEHHOM
opraHusauuven, nepefaeTcs rpaxgaHWHy WM ero 3aKOHHOMY MNpeAcTaBUTENto B CPOK He Bonee yem gdecAtb
pabounx gHeln Co AHSA nodayn 3asBNeHUs rpaxaaHnHa o npefocTaBieHMn coumanbHoro obcnyxmeaHus. Btopoi
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9K3eMNNsp MHAMBUAYaNbHOW NporpaMMbl OCTaeTcsl B YMNONHOMOYEHHOM opraHe cyGbekTta Poccuiickoi
denepaumu nnum B yNorHOMOYEHHOW opraHn3auuu.
(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cny4yae nsMeHeHus1 MecTa XUTenbCTBa nonyvartens counanbHbiX YCnyr MHAMBUAyanbHasa nporpaMmma,
COCTaBIIEHHasl MO NPEXHEMY MECTY XUTENbCTBA, COXPaHSIET CBOE AEWCTBUE B OObeMeE MepeyHsl coumanbHbIX
ycnyr, yctaHoBneHHoro B cybbekte Poccuiickon ®egepauum no HOBOMY MECTY XUTENbCTBA, 4O COCTaBMNEHMS
WHOMBMAYANbHOW NpOrpaMmbl MO HOBOMY MECTY >XWUTENbCTBA B CPOKM M B MOPSAKE, KOTOPblE YCTAHOBIIEHbI
HacTOsILLEN CTaTbeN.

Crartba 17. ﬂOFOBOp O npegocTaBieHNN counanbHbIX yCenyr

1. CouwmanbHble ycrnyru npefocCTaBnsloTCs rPaxOaHWHy Ha OCHOBaHWM LOroBopa O NpedocTaBlieHWu
coumanbHbIX YCIyr, 3aKio4aeMoro Mexay MoCTaBLUMKOM CoUManbHbIX YCIYT U rPaX4aHNHOM UMW ero 3aKOHHbLIM
npeacrtaBuTENEM, B TeYeHME CYTOK C AaTbl NPEeACTaBneHusl WHOMBUAOyanbHOW MNporpamMmbl MOCTaBLUMKY
coumarnbHbIX YCyr.

2. CylLLecTBEHHbIMU YCIOBUAMM AOrOBOpa O MPeaoCTaBeHNM coumarbHbIX YCIyr SBMSAIOTCSA MONOXEHUS,
onpeaerneHHble MHAVBUAYanbHOM MporpaMMoi, a Takke CTOMMOCTb CoUMasbHbIX YCIyr B Cryyae, ecrnii OHU
NpeaocTaBhsoTCA 3a NnaTy UMK YacTUYHYo nnary.

3. OTHOWeEHNsA, CBA3aHHbIE C WCMOSIHEHNEM goroeopa O npenocraBlieHUMM coumanbHbIX  ycnyr,
perynmpyrTcd B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon Cbep,epau,wm.

Crtatbs 18. OTKa3 oT coumnanbHOro 06CNyKMBaHUA, cCouManbLHON ycnyru
1. lpaxgaHuH wnu ero 3akoHHbIM _MNpeacTaBuTeNb WMMeeT NpaBoO oOTkasdaTbCA OT  coumarnbHOro

obcnyxueaHus, coumansHon ycnyrn. OTkas odopmMnseTcs B NUCbMEHHON (hopMe U BHOCUTCS B MHOUBMAOYaNbHYO
nporpammy.

2. Otka3s nonyyaTens couuanbHbIX YCMNyr UMW €ro 3aKOHHOro MpeacTaBuTenst OT  COLManbHOro
o6cnyXuBaHus, coumansHoi yeryrm ocBoboX4aeT yNonHOMOYEHHbIV opraH cyobekta Poccuiickoin degepauum n
MOCTaBLUMKOB COLMAanbHbIX YCMyr OT OTBETCTBEHHOCTM 3a MpeaoCcTaBlieHWe coumanbHOro OGCNyXMBaHMS,
coumarnbHOW yCnyru.

KoHcynbTaHTlntoc: npumeyaHue.
C 20.03.2023 B 4. 3 cT. 18 BHOCATCA M3MeHeHus (P3 oT 19.12.2022 N 553-93). Cm. GyayLyto pedakumio.

3. MpaxxgaHuHy Mnu nonyyaTtento coumanbHbIX YCryr MOXeT OblTb OTKasaHo, B TOM YWCre BPEMEHHO, B
NpedocTaBneHMn couuanbHbIX YCNyr B CcTauuoHapHOW ¢opMe B CBSI3M C  HanvuMeM MeOMLMHCKMX
NMPOTUBOMNOKa3aHUA, MepeYeHb KOTOpbIX YTBepkaaeTca deaeparnbHbiM OpraHOM WCMONHUTENBHOM BNacTy,
OCYLLECTBMSAOWMM  (YHKUMM MO  BblpaboTke UM peanu3auuyM  rOCyAapCTBEHHOW  MONUTUKA U
HOpPMaTMBHO-NPaBOBOMY perynupoBaHunio B cdepe 3apaBooxpaHeHusl. Takol O0Tka3 BO3MOXEH TOINbKO Mpw
HanM4nn COOTBETCTBYIOLLErO 3aKIOYEeHUs YNONHOMOYEHHOW MeaULIMHCKON opraHnsaumm.

KoHcynbTaHTtlntoc: npumevaHume.
C 20.03.2023 cT1. 18 pononHsietcsi 4. 4 1 5 (®3 ot 19.12.2022 N 553-93). Cm. 6yayLLyto peaakLmio.

naea 6. ®OPMbl COLUUAIIBHOIO OBCITYXXNBAHWUA, BUObI
COUMUAINBbHBIX YCNYT

Cratbs 19. PopMbI coLManbLHOro o6cnyxuBaHus

1. CoumanbHble ycnyrm nNpegocTaBnsalTCA UX nonyyatensm B hopMe coumanbHOro obcnyxvBaHusa Ha
AOoMy, Unv B NONycTaumoHapHon hopme, Unn B CTaunoHapHon hopMme.

2. CoumanbHble ycnyrn B I'IOJ'IYCTaLI,VIOHapHOIZ cbopme npenocTtaBlidAlTCA UX noJlyvaTtendam opraHmaauMePl
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counanbHoro 06Cﬂy)KVIBaHI/|F| B onpeneneHHoe BpemMs CyTOK.

3. CouuanbHble ycnyrm B CcTauuoHapHou hopme MpedoCcTaBnsAlTCs UX NofnyvaTensMm npu noCTOSHHOM,
BPEMEHHOM (Ha CpoOK, OnpedeneHHbIn WHAMBUOYanbHOW nporpammMon) wnu NaTUOHEBHOM (B Hedenio)
KPYrnocyTO4YHOM MPOXWBAHWW B OpraHu3auMu coumnanbHoro obcnyxuBaHus. Nonyyatenu coumanbHbiX yCnyr B
CTauMoHapHon copme obecneunBaoTCs XUNbiIMU NOMELLEHNSMU, a Takke NOMeLLeHUAMN ONa NpedocTaBneHus
BMOOB COUManbHbIX YCIyr, TPeayCMOTPeHHbIX nyHkTamn 1 - 7 ctatemn 20 HacToswero PegepanbHOro 3akoHa.

4. lMpun npepocTasneHnn coumanbHbIX YCyr B nonycraunoHapHon gopme nnu B ctaumoHapHomn dopme
OOIMKHbI ObITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXOEHUSA MONy4YaTens couuanbHbIX yCryr npyu nepeaswkeHurM Nno TeppuUTopum
opraHusauum coumanbHOro obcnyxuBaHus, a Takke Mpu MNOMb30BaHWM ycriyramu, NpegocTaBnseMbIMU Takow
opraHusaumen;

2) BO3MOXHOCTb [Ji1 CaMOCTOSATENIbHOIO MNEPEABWKEHUS MO TEPPUTOPMM OpraHM3aummM CouMarbHOro
obcnyxmBaHusi, BXOAa, BbIXOAa U NEPEMELLEHMST BHYTPU TaKol opraHm3auun (B TOM Yncrne Ansa nepeaBukeHns B
Kpecnax-konsickax), Ansa otapixa B CUASMEM MOMOXEHMM, a Takke OO0CTYNHoe pasmelleHne obopygoBaHus U
HocuTenen nHcopmaumm;

3) aybnupoBaHWe TEKCTOBbIX COODOLLUEHUA TOMOCOBBIMM COODOLLEHUSMY, OCHALLEHUE OpraHuM3auun
coumanbHoro o6Cny>XMBaHWsi 3HakamMu, BbINOSTHEHHBIMY pernbeHO-TOYEYHbIM WpudgToM Bpanng, o3HakoMmneHune
C UX NOMOLLbIO C HAANUCSAMU, 3HAKaMM U MHOW TEKCTOBOW U rpadn4eckon MHopMaumnen Ha TeppuTopumn Takon
opraHumsauuu, a Takke gonyck TmcdnocypaonepeBoynka, Aonyck cobak-npoBoOgHUKOB,;

4) pybnupoBaHMe roniocoBon MHAOPMaLMN TEKCTOBOW WHopmaunern, HagnucamMm u (unu) CBETOBbLIMU
cuUrHanamy, WHGOPMUPOBAHME O MNPEeAOCTaBNSAEMbIX COUManbHbIX YCAyrax C WCMOMb30BaHNEM PYCCKOrO
XXEeCTOBOro fA3blka (Cypaonepesoaa), JOMYCK CypAonepeBoaymka;

5) okazaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yncna nuuy, ocBoboXaaeMblxX M3 MECT nueHnss cBoboapl, 3a KOTOPbIMU B COOTBETCTBUUN C
3akoHogatenbctBoM Poccuiickon ®egepaunn ycTaHOBNEH aAMUHUCTPATUBHBIN HAA30p U KOTOPble YaCcTUYHO Unu
MOSHOCTbIO YTpPaTUM CMOCOBHOCTL K CaMOOBCyXMBaHMIO, NPU OTCYTCTBUM MELMLMHCKMX NPOTMBOMOKA3aHUI |
No WX JNIMYHOMY 3asiBNEHMIO MPUHMMAKOTCA Ha coumarnbHoe oOCnyXuBaHMe B CTauMOHapHble OpraHu3aumm
coumanbHoro obcnyxXmMBaHWs CO cheuunarnbHbiM couManbHbIM - ODCIyXXMBaHMEM B MNOPSiAKE, YCTAHOBIIEHHOM
HOpMaTUBHbLIMM NPAaBOBbIMKN akTaMu cybobekToB Poccuiickon ®epepauun.

6. Bonpockl npuema B CTauMOHapHble OpraHu3auun couManbHOro OBCNYXMBaHUS U BLIMUCKM U3 TaKUX
opraHusauui nuy, CTpagamlLlMx MNCUXMYECKUMU pacCTPOMCTBaMM, PerynuMpyroTcs  3aKoHOO4ATEeNbCTBOM
Poccuiickon ®egepaumm o ncuxmaTpmnieckomn nomMoLu.

Cratbsa 20. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM counanbHbIX YycCcnyr C y4YeToM WUX uUHOAWBUAYAIbHbIX norpebHocren npenocTaBndarTCA
cnenywwme snabl cCoumanbHbIX yCyr:

1) coumanbHO-6bITOBLIE, HAaNPaBIEHHbIE Ha NogaepXXaHue Xn3HegesaTenbHOCTU nonyyaTenen counanbHbIX
ycnyr B BbITY;

2) coumanbHO-MeaMUMHCKME, HampaBlieHHble Ha MNoAAepXaHue W COoXpaHeHWe 340POBbs MofydaTenei
coumanbHbIX YCryr nyTeM opraHvsauuyM yxoda, OKasaHusi COOoeNcTBMS B MNPOBEAEHUM O340POBUTENbHbIX
MEepPONPUSATUIA, CUCTEMATUYECKOrO HabntodeHMs 3a nonyvaTensMy coumanbHbIX YCryr ONns  BbiSIBIEHUS
OTKMOHEHWI B COCTOSIHAM UX 3[0POBbS;

3) coumarnbHo-NcMXonorMyeckme, NnpeaycMaTpueaoLLMe okazaHve NOMOLLY B KOPPEKLMMN NCUXONOrMYECKOro
COCTOSIHMA MonyyaTteneil couuanbHbIX YCRyr Ans ajantauuyM B couuanbHOW cpede, B TOM 4YWCNe oKasaHue
MCMXOMOrMYECKOo NMOMOLLM aHOHUMHO C UCMOoNb3oBaHMeM Terned)oHa AoBepus;

4) counanbHo-neagarorm4eckne, HanpaBJieHHble Ha I'IpO(bVIJ'IaKTVIKy OTKITOHEHUI B NOBEAEHUN U pPa3BuUTUN
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuickoi ...

JINYHOCTU nonyaneneﬂ counanbHbIX YyCnyr, (*)OpMVIpOBaHVIe Y HUX NO3UTUBHbLIX NHTEpPECOB (B TOM 4ucne B
ccbepe p,ocyra), OopraHunsaumio nx oocyra, okasaHme rnomMmoLum cembe B BOCNUTAHUN neten;

5) coumanbHoO-TpyaoOBbIE, HAaNPaBfiEHHbIE HA OKasaHWe MOMOLLU B TPYAOYCTPOMCTBE U B PELUEHUN ApYrux
npobneM, CBA3aHHbIX C TPYAOBOW aganTaume;

6) coumanbHO-NpaBoOBbIE, HarnpaBfieHHble Ha OKasaHWe MOMOLLUM B MOSyYEeHVUN OPUANYECKUX YCIYT, B TOM
yucne GecnnaTHo, B 3alUMTE NPaB U 3aKOHHbLIX MHTEPECOB Nony4vaTenemn coumnanbHbIX YCryr;

7) ycnyrm B Uendax noBbllWEeHUA KOMMYHUKaTMBHOIO MnoTeHunana nonyanenePl coumanbHbIX YCnyr,
MMEeLWNX orpaHnN4YeHna Xm3HeneAaTternbHOCTH, B TOM YUCle heTten-nHBannaos;

8) cpouHble coumarbHble yCryru.

Crtatbsa 21. CpoyHble couunanbHble yCryru

1. CpoyHble couunanbHble YCnyru BKYatoT B ce0si:

1) obecneveHne SecnnaTHbIM rops4YMM NUTaHNEM UM HabopamMu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto U APYrMMK NpeaMeTaMm NepBo HEOOXOANMOCTH;
3) copgencTBme B NOYYEHUN BPEMEHHOTO KMITOTO NOMELLEHUS;

4) copgenctevMe B MOMyYEHUN IOPUAMYECKON MOMOLM B LENndx 3awmTbl MpaB M 3aKOHHbIX MHTEPEcOoB
nonyyartenen coumansHbIX YCNyr;

5) copgenctBre B NOMyYEHUN ISKCTPEHHOW MCUXONMOMMYECKOW MOMOLLU C MpUBMEYEHMEM K 3Ton paboTe
MCUXONOroB U CBALLEHHOCYXXUTENEN;

6) MHblE CPOYHbIE CoLMarnbHble YCryru.

2. TlMpepocTaBneHne CPOYHbIX COUMANbHbIX YCAYr B LENsX OKas3aHWs HeOTNOXHOW  MoMoLy
OCYLLECTBISIETCS B CPOKW, OOYCIOBMEHHbIE HY)XOAeMOCTbI0 MonyyaTtensi coumarbHbIX ycnyr, 6e3 cocTaBreHust
nHOMBUAYanNbLHOW NporpamMmmMbl 1 6e3 3aknioyeHnst A0roBopa O NpeaocTaBneHun coumanbHbix yenyr. OcHoBaHWeM
ANA NpefocTaBrneHns CPOYHbIX CoUManbHbIX YCNyr sABMAETCS 3asBrneHve nonydvatens couuanbHbiX ycnyr, a
TaKke MonyyeHne OT MeOMLMHCKUX, 0BpasoBaTeNbHbIX UMM MHbIX OpraHusauuii, He BXOAALIMX B CUCTEMy
coumanbHoro oBCnyXWBaHWUSA, WHGOPMaUUM O rpaxgaHax, HyXOalWUXca B MNPeAoCTaBfeHUN CPOYHbIX
coumanbHblx ycnyr. [MNoaTBepaeHWEM nNpedoCTaBleHNst CPOYHbIX CcouMarnbHbIX YCIyr SIBNSETCH akT o
NpeAoCTaBeHUN CPOYHbIX CoUMarbHbIX YCIyr, CoaepKalluii CBeAeHUs o nosyyaTerne v NoCTaBLUKE 3TUX YCNyT,
BMOaxX NPeaocTaBneHHbIX CPOYHbIX COLManbHbIX YCMyr, Cpokax, Aate M 06 yCrnoBuax UX npenocTaBneHust. AKT o
NpeaoCTaBneHUN CPOYHbBIX COLMAanbHbIX YCNyr NoATBEPXKAaeTCcs NOAMNMUCHLI0 UX NonydaTtens.

Crtatba 22. CopelicTBMe B npefoCTaBieHUM MeAULMHCKOW, MCUXONOFMYECKOW, neaarornyeckom,
IOPUANYECKON, coLManbHOM MOMOLLM, He OTHOCAWeNWCA K couunanbHbIM ycnyram (couuanbHoe
conpoBoOXaeHue)

1. Mpn HeoBXOAMMOCTU rpaXkaaHaMm, B TOM Yucle poauTensaMm, ornekyHaMm, nonedynTensmM, UHbIM 3aKOHHbIM
npeacTaBUTENsAM HECOBEPLUEHHOMNETHUX [AeTel, oKasblBaeTCA COAEWCTBME B NPEeAOCTaBMNeHUN MeULIMHCKOMN,
MCUXOMNOrMYecKorn, neaarornyeckoi, pUaNYEckon, coumanbHOW MOMOLLM, He OTHOCALLENCa K couuanbHbIM
ycnyram (couuarnbHOe CONpOoBOXAEHME).

2. CoupnanbHoe CONpPOBOXAEHNE OCYLLECTBMSAETCA MyTEM MPUBIIEYEHUS OpraHu3aumin, NpeaocTaBnALLMX
TaKylo NMOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOLEWCTBUA B COOTBETCTBUM CO CTaTbeln 28 HaCTOSALLEro
depnepansHoro 3akoHa. MeponpusiTusi Mo coumanbHOMY COMPOBOXAEHMIO OTpaxawTcs B UHAUBWUAYANbHOW
nporpamme.

Maea 7. OPTAHU3ALUA NPEOOCTABIIEHUA COUUATIbHBLIX YCIYT

CraTbs 23. OpraHusauum coLuanbHOro o6cnyxmBaHus
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuickoi ...

1. OpraHu3aumsiMm coumanbHoro obcrnyXMBaHUst SBNSOTCA OpraHM3aumu, OCYLLECTBSIOWME coumnanbHoe
obcnyxuBaHue Ha [OMYy, MONycTauMOHApHOE coumanbHoe ObGCnyXuBaHue, CTauMOHapHoe couunarnbHoe
obcnyxuBaHue.

2. OpraHusaumm coumnanbHoro obcnyxmBaHus B cybbektax Poccuickon ®Pepepauum cosgarTca U
OEVCTBYIOT C y4yeTOM METOAMYECKMX PEeKOMEeHAALMN Mo pacyeTy notpebHocTen cybbektoB Poccumnckon
Pegepaumn B pasBUTUM CETU OpraHM3auMin COLMAnbHOrO OBCAYXMBaHWA W B COOTBETCTBUM C OpaBuiamu
opraHu3aumm geaTenbHOCTU OpraHn3auuin coumanbHOro 0BCnyXnBaHms, Nx CTPYKTYPHbIX NoApasfaerneHni.

3.B rocyaapcCTtBeHHbIX opraHm3aunax counanbHOro o6cny>|<|/|Ban;| CO34aKTCA nonevynTernbCKkne CoBeThl.

4. CTpykTypa, nopsiaok OpMUPOBaAHMS, CPOK MOSTHOMOYMIA, KOMMETEHLUsI MOMNevYMTeNnbCKOro CoBETa U
I'IOpFl,D,OK I'IpI/IHHTVIH nm pemeHvuh onpe,u,enmomﬂ yCTaBOM opraHM3au,vw| coumanbHoOro OﬁCJ‘Iy)KVIBaHI/IFl B
COOTBETCTBUN C 3akoHogaTenbcTtBoM Poccuiickon degepaumm Ha OCHOBAHWUM NPUMEPHOrO MOMNOXEHUS O
nonevynMTenbLCKOM COBETE OpraHvM3aumy coumanbHoro 06enyXmBaHus.

Cratba 23.1. HesaBucumas ouLeHKa KavyecTBa YCNOBMW OKa3aHUs YCNyr opraHusauusimm
couunanbHOro obcnyxuBaHus
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)

(BBegeHa denepanbHbiM 3akoHOM OT 21.07.2014 N 256-3)

1. HesaBucrMas oLeHka KadecTBa YCINOBUN OKa3aHWs YCryr opraHn3aumsimMmmn coumanbHOro obecnyXmBaHms
SIBNSieTCs ogHOW M3 ¢popM OOLLECTBEHHOIO KOHTPOISSt U NPOBOAUTCA B LENsX NPeAoCTaBfeHust nosyyarensam
coumarnbHbIX ycnyr uMHQOPMaUMM O KavyeCcTBe YCMOBMM OKa3aHUs YCryr opraHmsaumsiMm CcouManbHOro
obcnyxmBaHus, a Takke B LensiX NOBbILLIEHUS KayecTBa X OeATENbHOCTMU.

(vactb 1 B peq. ®enepansHoro gakoHa ot 05.12.2017 N 392-93)

2. HesaBucumas oueHka KadecTBa yCnoBuUi OKasaHus yCryr opraHm3aumsaMy coumanbHOro obcnyxnsaHms
npegycmaTpuBaeT OLEHKY YCNOBUA OKasaHWs YCnyr No TakMM OBLLUMM KpUTEPUSAM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdopmaumm o6 opraHudaumMm coumanbHOro obcnyxmBaHWs; KOMMOPTHOCTb YCIOBUMW MpefocTaBreHns
coumarnbHbIX YCRyr, B TOM Yucrne Bpems OXuaaHus npefocTaBneHus ycnyr; AobpoxenarenbHOCTb, BEXINBOCTb
paboTHUKOB OpraHu3auuyM coumanbHOro obcnyXmBaHUS; yAOBNETBOPEHHOCTb KayYeCTBOM YCMIOBWIA OKa3aHus
ycnyr, a Takke AOCTYNHOCTb YCnyr Ans UHBanuaos.

(vacTb 2 B peq. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HezaBucumasi oueHka ka4ecTBa yCroBUIA OKa3aHUs YCNyr opraHM3aunsiMm coumanbHOro o6cnyXnBaHums
NpoBOANUTCA B COOTBETCTBUM C MOMOXEHUSIMM HacTosilen cTatbu. [pu NpoBeAeHWM HE3aBUCUMOW OLEHKM
KayecTBa YCMNOBMWI OKa3aHWUsi YCryr opraHn3auusiMi coumarnbHoro obcnykmnsaHust ncnonb3yeTtcs obwenoctynHas
nHopmaumsa 06 opraHM3aumusax coumnanbHoro obcnyxmBaHus, pasmellaeMas Takke B GOpMe OTKPbITbIX AaHHbIX.
(vactb 3 B peq. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

4. YTtpatun cuny. - ®egepansHbiin 3akoH ot 05.12.2017 N 392-93.

5. B uensix cos3gaHus ycrioBUi Ansi opraHnsauumn npoBeneHust He3aBMCHMMOM OLIEHKM KayecTBa YCroBWMA
oKasaHus ycryr opraHmM3aumsaMm coumanbHOro obCcnyxmBaHus:

1) O6wecTtBeHHas nanaTta Poccuiickon ®enepaummn no obpalleHuto YNosIHOMOYEHHOTO dedeparnbHOro
opraHa MCMOSTHUTENbHON BIacTU He MO34Hee YeM B MECSYHbIN CPOK CO AHSA MOMNyYEeHUs yKazaHHOro obpalleHus
dopMUpyeT M3 umucra npeacTaBuTenen obLLEPOCCUNCKNX OBGLLIECTBEHHBIX OpraHu3auuin, Co3daHHbIX B LIEMsiX
3aWmuTbl MpaB W MWHTEPECcoB rpaxaaH, OobLepoCCMUCKMX OOLEeCTBEHHbIX O0beguMHEeHUn WHBanNuOos,
06LLIEPOCCUMNCKNX OBLLIECTBEHHBIX OPraHn3aLmin BeTepaHOB OOLLIECTBEHHbIV COBET MO NPOBEAEHMIO HE3ABUCUMOW
OLEHKUN Ka4yeCTBa YCIOBUI OKa3aHUsl yCryr opraHM3aunsiMmM coLmManbHOro 00Cny>XnuBaHusi, y4peanTernem KoTopbix
ansgeTca  Poccuiickas  ®epgepauus, a Takke HErocyaapCTBEHHbIMW  OpraHu3auusiMu  COUMaribHOro
obCcrnyXMBaHMs, KOTOpbIE OKasbiBalOT couMarnbHble YCryrn 3a cdeT cpedacTB dhepepanbHoro 6Owogxerta, u
yTBepxgaeT ero coctaB. ObwectBeHHas nanata Poccuiickon ®egepauumn UHOOPMUPYET YNOFTHOMOYEHHbIN
denepanbHbI OpraH UCMOMHUTENBHOW BNAcTU O COCTaBe CO34aHHOro Npu 3TOM opraHe O6LLEeCTBEHHOro coBeTa
no npoBedEHNI0 HEe3aBMCUMOW OLEHKM KavecTBa YCMOBMIM OKasaHusi yCryr opraHu3auusmu couunarnbHOro
obcnyxmBaHus. NepeyeHb opraHuM3auuin coumanbHOro obCnyXMBaHWS, B OTHOLUEHMU KOTOPbLIX HE MPOBOOUTCHA
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuickoi ...

He3aBUCKMas OLEHKa KayecTBa YCrOBUI OKasaHUs UMW YCIyr, YyTBEPXOaeTCcs YNONHOMOYEHHbIM dheaeparnbHbIM
OpraHOM MWCMOMHUTENbHOW BRacTM C MpeABapuUTENbHbIM - 0OCY)XAEeHMEM Ha O06LIeCTBEHHOM COBETe o
NMPOBEAEHUIO HE3aBMUCMMOM OLEHKM KayecTBa YCMOBWU OKasaHus YCryr opraHu3auuMsiMu coumarnbHOro
o6cnyxmBaHus;

2) obiecTBeHHble Nanathbl cybbekToB Poccuiickon ®degepaumm no obpalleHmto ynoTHOMOYEHHBLIX OpraHoB
ncrnonHuTeNbHOW BRacTu cybbekToB Poccuiickon Pepepaumn He no3gHee Yem B MECSIYHBIM CPOK CO AHS
NnonyyeHnst ykasaHHOro obpalweHus opMmMpyoT M3 4ucrna npeacTtaBuTeNen OOLIECTBEHHbLIX OpraHusauum,
CO3[aHHbIX B UENnsx 3aluTbl NpaB M MHTEPECOB rpaxaaH, OOLWEeCTBEHHbIX O0begVUHEHWA WHBanuoos,
00LEeCTBEHHbIX OpraHM3auun BeTepaHoB OOLLECTBEHHbIE COBETbl MO MPOBEOEHUI0 HE3aBMCUMOW OLIEHKM
KayecTBa YCMOBUIA OKas3aHWs YCIyr OpraHM3auusiMm coumanbHOro obCnykuMBaHWs, KOTOPble PacrorioXeHbl Ha
TeppuTopusix cyobektoB Poccuiickon depepaumm n ydpeauTensMy KOTOpbiX ABMsOTCs cyObekTbl Poccuiickon
depepaumu, a Takke HeErocygapCTBEHHLIMW OpraHM3aunsiMM coumnanbHOro obCIyXXMBaHUS, KOTOPbIE OKa3biBaT
coumarnbHble ycnyrm 3a cuyeT OropKeTHbIX accurHoBaHui OrompkeToB cybbektoB Poccuiickon degepaunmn, m
yTBEpxAaT mnx coctaB. ObwiecTBeHHble nanatbl cybbekTtoB Poccuiickon depepaumm MHGPOPMUPYIOT OpraHbl
rocygapcTBeHHOn Bractu cybbektoB Poccuiickon ®depepaumm O CoCTaBe CO34aHHbIX MpU 3TUX OpraHax
OOLLLECTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa YCNOBMW OKasaHus  ycnyr
OpraHu3aumsaMmn coumanbHOro 06CnyXMBaHumsl.

(4acTb 5 B pea. PegepanbHoro gakona ot 05.12.2017 N 392-93)

5.1. CocTtaB 0obLecTBEHHOro coBeTa No NPOBEAEHUI0 HE3aBMCMMOW OLEHKM KavyecTBa YCNOBMIN OKa3aHus
YCNyr opraHusauusiMm coumanbHoro obcnyxumeaHus (ganee - obLIECTBEHHbIA COBET MO HE3aBMCUMOW OLEHKe
KayecTBa) yTBepXOaeTcsi CPOKOM Ha Tpu roga. Npu popmupoBaHnM obLLeCcTBEHHOrO coBeTa Mo He3aBMCHMMOM
OLEHKe KayecTBa Ha HOBbIA CPOK OCYLUECTBISETCA W3MEHEHME He MeHee TpeTu ero cocrtaBa. B cocrtas
O6LLIEeCTBEHHOIO COBeTa MO HEe3aBUCUMOW OLEHKE KayecTBa He MOryT BXOAUTb MpeacTtaBuTeENn OpraHoB
rocya4apCTBEHHOW BnacTv, OOLWECTBEHHbIX OObEeAUHEHUI, OCYLLECTBNAOWMNX AeATenbHOCTb B cdepe
coumnansHoro obcnyxXunBaHus, a Takke pykoBoaMTenn (X 3aamectutenu) n paboTHUKM OpraHnM3aumi coumanbHOro
obcnyxmBaHus. Mpu 3ToOM 06LLECTBEHHbIA COBET MO HE3ABUCUMOW OLIEHKE KayecTBa NpuBIeKkaeT K cBoew paboTe
npeactaBuTenen oOLECTBEHHbIX O0BbEAMHEHWA, OCYLLECTBMSIOWMX AeATenbHOCTb B cdepe coumnanbHoro
obcnyxmBaHus, 00LeCcTBEHHON NanaThl Ans 06CyXOeHMS 1 (POPMUPOBAHUSA Pe3ynbTaToB TakoW OLEHKM. Yncno
4YrneHoB OOLLEeCTBEHHOro COBETa MO HE3aBMCMMOWN OLEHKE KayecTBa He MOXET ObiTb MEHee YeM MsATb YesloBeK.
UneHbl 0OLECTBEHHOIO COBETa MO HE3aBMCMMOW OLIEHKE KayeCTBa OCYLLECTBMST CBOK AEATENbHOCTb Ha
obwecTBeHHbIX Havanax. WHdopmauua o [eAaTenbHOCTM COOTBETCTBYHOLLEro o6LecTBEHHOro coBeTa Mo
He3aBMCMMOW OLleHKe KayecTBa MOAMEXUT pasMelweHno B cetu "VIHTepHeT" Ha oduunanbHOM cante
COOTBETCTBEHHO YMOMHOMOYEHHOro hefepanbHOro opraHa UCMOMHUTENBHOW BNACTW, OpraHa UCMONHUTENbHOW
Bnactu cybbekta Poccuiickon ®egepaunn.

(4acTb 5.1 BBegeHa depeparnbHbiM 3akoHoM OT 05.12.2017 N 392-03)

5.2. MNonoxeHne 06 obLLECTBEHHOM COBETE MO HE3AaBMCMMOM OLIEHKE KayecTBa YTBEPKOAAETCH OpraHom
rocygapCTBEHHON BNacTu, NpW KOTOPOM CO3[aH yKa3aHHbIN 0OLLEeCTBEHHBIN COBET.
(yacTb 5.2 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-03)

6. [llokasaTenu, xapakrtepusylolme oOOLInMe KpUTEPUM OLIEHKM KayecTBa YCMOBWK OKasaHus ycnyr
opraHusauMsamMu coumnanbHOro OOCNYXMBaHWS, B OTHOLUEHUWM KOTOPLIX NPOBOAUTCH He3aBMCMMas oOLeHKa
KayecTBa YCNOBWUA OKa3aHUS UMW YCIyr, YCTaHaBMUBAIOTCA YMNOMHOMOYEHHbIM (edepanbHbiM  OpraHoM
NCMONHUTENBHON BNacTu C npeaBaputenbHbiM obcyXaeHnem Ha OOLLECTBEHHOM COBETE MO HEe3aBWCMMOW
OLIEHKe KayecTBa.

(vacTb 6 B peq. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - degepanbHbiin 3akoH ot 05.12.2017 N 392-93.

9. HesaBucumas oueHka kavyecTBa YCMOBWUI OKa3aHus yCryr opraHnsauusMy couuansHoro obenyxmBaHus
npoBoAnTCSA ObLLECTBEHHBIMWU COBETaMU MO HE3aBUCUMOW OLEHKe KayecTBa He Yalle YeM OAMH pa3 B rofg U He
pexe YeM OAMH pa3 B TP rofa B OTHOLLEHWUN OOHON U TOMN e opraHu3auuu.

(vacTb 9 B peq. ®enepansHoro zakoHa ot 05.12.2017 N 392-93)

10. O6uwecTBEeHHbIE COBETbLI MO HE3aBMCUMOM OLIEHKE KayecTBa:
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuickoi ...

1) onpenensitoT NepeyHn opraHnsaumnii coumanbHOro 06CnyXMBaHUS, B OTHOLLEHUM KOTOPbIX MPOBOAMTCS
He3aBMCUMas! OLIeHKa;

2) NpYHMMAlT y4YacTue B PACCMOTPEHMU MPOEKTOB AOKYMEHTauuuM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  OCYAAPCTBEHHbIX  KOHTPAaKTOB,  3akKMoyaemblX  YNOIHOMOYEHHbIM  dedepanibHbiM  OpraHoMm
WCMNOJTHUTENBHOW BNAcTU, YNONIHOMOYEHHbIMU opraHaMmu cybbekToB Poccunckon degepaumm ¢ opraHusaumen,
KoTopas ocywecTtensaet cbop M ob6o6LeHe MHOopMaLUM O KavyecTBe YCIOBUIN OKasaHUs yCcryr opraHnsaumsiMmm
coumanbHoro obenyxnBaHus (ganee - onepaTop);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpatun cuny. - ®egepanbHbi 3akoH oT 05.12.2017 N 392-03;

4) ocyLecTBNSIOT HE3aBUCUMYIO OLIEHKY KayecTBa YCIOBWIA OKa3aHUs YCiyr opraHn3aumsiMu coumarnbHOro
obcnyxmnBaHus ¢ y4eToM MHopMaunn, NpeacTaBieHHON onepaTopomM;
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

5) npencTaBnsloT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM dheaepanbHblil OpraH MCMNONMHUTENBHON BMacTy,
YMNONHOMOYEHHbIE opraHbl cy6bekToB Poccuiickon ®epepauun pesynbTaTbl HE3aBMCMMOW OLIEHKM KavecTBa
YCMOBWIA OKa3aHUsA yCnyr opraHvM3aumsMy coumanbHOro obcnyxmBaHus, a Takke npeanoxeHus ob ynyylieHum
KayecTBa WX OeATEeNbHOCTU.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoveHve rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOnHeHWe paboT, okasaHue ycnyr no cbopy wu
0606LLeHN0 MHpopMaumMn O KadecTBE YCIOBUI OKa3aHUs YCnyr opraHvM3aumsiMM coumnarnbHoro obcnyxuBaHus
OCYLLIeCTBNSAETCA B COOTBETCTBUM C 3akoHoAaTemnbCcTBOM Poccunckon depepaumm O KOHTPaKTHOW cCUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ansa obecnedeHus rocygapCTBEHHbIX W MYHULMMANbHbBIX HYXA.
YnonHoMo4eHHbIN heaepanbHbIn opraH UCNONHUTENBHOW BacTy, YNONMHOMOYEHHbIE OpraHbl rocyAapCTBEHHON
Bnactun cybbektoB Poccuiickon depepaumm no pesynbTatam 3aktoYeHUs roCyAapCTBEHHbIX KOHTPaKTOB
ochopmnsioT pelueHne o6 onpedeneHnM onepartopa, OTBETCTBEHHOro 3a cbop u 0bobLieHne nHdopmaumm o
KayecTBe YCroBWIA OKa3aHus yCryr opraHv3auusiMm coumnarnbHOro obcnyxmBaHusl, a Takke npyv HeobxoanmocTy
NpefoCTaBnAlT onepaTtopy OOWeOOCTYNHy WHPOpMaUMilo O AeATENbHOCTM  [aHHbIX  OpraHv3auun,
dopMUpyeEMYI0 B COOTBETCTBUN C rOCyAapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTBIO (B Criyyae,
€CNnn OHa He pa3MelLlieHa Ha ouLumManbHOM canTe opraHusaumn).

(4actb 11 B pea. PegepanbHoro gdakoHa ot 05.12.2017 N 392-$3)

12. MNocTynuBlWIAas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhefeparnbHbli OpraH UCNOMHUTENBHOW BracTw,
YMNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon depepauum unHdopmaumsi 0 pesyrbTaTax He3aBMCUMOWN
OLEHKM KayecTBa YCMOBMW OKa3aHWs YCNyr OpraHusaumsMm coumarnbHOro  OOCNYyXMBaAHUA  MNOANEXUT
06a3aTensHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMm B MECSYHbIN CPOK U yYUTbIBAETCS MMKU Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHWUIO OEATENBHOCTU OpraHn3aLmin coumansHOro 00CnyXnBaHns 1 OLeHKe LeATeNbHOCTM
NX pyKOBOAUTENEN.

(B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

13. MiHdopmaums o pesynbTatax He3aBIUCUMOW OLIEHKM KayecTBa YCINOBUI OKasaHUs yCrnyr opraHusaumsmm
coumarnbHoro obcnyxmBaHns pasmeLlaeTcs COOTBETCTBEHHO:
(B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

1) ynonHoMouYeHHbIM beaeparnbHbIM OpraHoM WCMONHUTENbBHOM BnacTu Ha odwvuMansHOM canTe Ans
pasmMeLleHns MHAPOPMaLMKn O rOCyAapCTBEHHbIX U MyHULMNAMNbHBIX YY4pexXaeHusx B cetn "MIHTepHeT";

2) ynonHOMOYEeHHbIMWN opraHamu cybbektoB Poccunckon degepauum Ha cBomx odmuManbHbIX calTax U
oduumnanbHOM canTe Ans pasMelleHnss MHopMauun O rocyaapCTBEHHbLIX U MyHMLMNAIbHBIX YYPEXOEHUSX B
cetn "MiHTepHeT".

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)

14. CoctaB wvHdopmauunm o pesynbTaTax HEe3aBMCMMOW OLEHKM KayecTBa YCMOBWMW OKasaHus ycnyr
opraHv3auMaMy CoLManbHOro 06CnyXnBaHUs, BKIOYas eauHble TpeboBaHua K Takon MHgopmaumn, 1 Nopaaok
ee pa3MelleHns Ha omumansHOM cante Ans pasMeLleHms MHPOPMaLUmMmn 0 rocyaapCTBEHHbIX Y MyHULUMNANbHbIX
yupexgeHusax B cetn "UHTepHeT" onpeaensioTcs ynonHomouveHHblM [pasutensctBoM Poccuiickon ®egepauum
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
Poccuickoi ...

denepanbHbIM OpraHoM UCMONMHUTENbHON BNacTu.
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

15. YnonHOMoOYeHHbI dedeparnbHblii OpraH  UCNOMHUTENbHOW BRacTh, YMNONHOMOYEHHbIE OpraHbl
cybvektoB Poccuickorn ®epepaumym U opraHusaumMm coumanbHOro obcrnyxuBaHuMs obecrneynmBalrdT Ha CBOUX
ohuumnanbHbIX cantax B cetn "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BblIpaXXeHUS MHEHUI nonyyvaTensmMu ycnyr
N MHBIMW FpaXkgaHaMu O Ka4eCTBe YCITOBUIA OKa3aHus 3TUX YCIyr.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBeAeHust HE3aBUCUMOW OLEHKM KavyecTBa YCINOBUIM Oka3aHus
YCNyr opraHvM3aumsiMM coumanbHOro OOCMNYXXMBAHWSI OCYLLECTBISIETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumn.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBogMTENN roCyfapCTBEHHbLIX OpraHmM3auuin coumnanbsHOro obCcnyXmBaHus HECYT OTBETCTBEHHOCTb
3a HENPUHATME Mep NO YCTPaHEHUIO HEJOCTaTKOB, BbISABMEHHbLIX B XO4€e HE3aBUCMMOW OLEHKM KayeCcTBa YCrnoBUi
OKasaHus ycnyr opraHvM3aumsiMmM couuanbsHOro o6cnyxmBaHmsl, B COOTBETCTBMU C TPYAOBbIM 3aKOHO4ATENBCTBOM.
B TpyooBbix [OoroBopax C pyKOBOOUTENSIMM OpraHv3aumi coumanbHOro OOCMyXMBaHMA B MNoOKas3aTenu
adphekTMBHOCTM paboTbl PyKOBOAUTENEWN BKIHOYAKOTCHA pe3ynbTaThl HE3ABMCMMOW OLIEHKM KayecTBa YCrOBWUMA
oKaszaHus yCnyr opraHvsauusiMum CcouManbHOro OOCNYyXXMBaHWS M BbIMOMHEHUA MnaHa Mo  YCTPaHEeHuto
HeOCTaTKOB, BbISIBNEHHbIX B XOA4€ TakoW OLIEHKM.

(vacTb 17 BBegeHa denepanbHbIM 3akoHoM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOW OLEHKN KayeCTBa YCMOBUN OKa3aHWSA YCIyr opraHv3auusiMu couuarbHOro
06CnyXMBaHUst y4UTbIBAOTCA NPU OueHKe 3(PPEKTUBHOCTU [EATENbHOCTM PYKOBOAMTENS YMNOMHOMOYEHHOrO
denepanbHOro opraHa WCNOMHUTENbHOW BNACTU, BbICLUMX AOMKHOCTHbIX Ny, (pyKoBOAMTENEN BbICLUMX
NCMNOMHUTENBHBIX OpraHoB rocyaapCTBEHHOW Bractu) cybbektoB Poccuiickon depepauum n pykoBoguTenen
OpraHoB MCNOMHUTENBHON BriacTu cybbekToB Poccuinckon ®enepauun.

(vacTb 18 BBegeHa deaepanbHbiM 3akoHoM OT 05.12.2017 N 392-93)

Crtatbs 24. UHcbopmaLMOHHbIe cucTeMbl B chepe coumnanbHOro o6cnyxusaHus

1. MH@OQM&QMOHHbIMM cucremMamu B ccbepe couwnanbHoro O6Cﬂy)KI/IBaHl/IFI (,qanee - VIH(*)OpMaLI,I/IOHHbIe
CI/ICTeMbI) OCYyLUEeCTBJIAKTCA 060p, XpaHeHune, 06pa60TKa N npegocrtasrieHne VIH(*)OpMaLI,VII/I O nocTaBLUMKax

coumanbHbIX ycryr (peectp MOCTaBLUMKOB COLMAnbHbIX YCIyr) M O MonydaTtensax couuanbHbiX ycryr (perucrp
nonyyatenemn counanbHbIX YCNyr) HAa OCHOBaHMU AaHHbIX, MpeAcTaBnsieMblX NOCTaBLUMKaMU COLManbHbIX YCyr.

2. Onepatopamn MH(OPMALMNOHHBIX CUCTEM SABMSIOTCS YMNOMHOMOYEHHBIN opraH cybbekta Poccuickomn
depepaumm n opraHuMsauum, C KOTOPbIMU YKa3aHHbI OpraH 3akmnwoyun JoroBopbl 06  akchnyaTaumu
WMH(OPMALMOHHBIX CUCTEM.

3. MiHdhopmaums, cogepxalwasics B MH(POPMALMOHHBIX CUCTEMAX, UCMOMb3yeTcsl B LEnsaX MOHUTOPUHra
coumanbHoro obcnyXunBaHWsi, OCYLLECTBIIEHUS] TOCYAapCTBEHHOIO KOHTpoONsA (Hagsopa) B cdepe CoumarnbHOro
obcrnyxvMBaHMs B COOTBETCTBUM CO cTatbeh 33 HacTosiwero PepepanbHOro 3akoHa M B MHbIX LENsx,
onpegeneHHblxX 3akoHogaTenbCcTBoM Poccunckon ®enepaunn.

Cratbsa 25. PeecTp nocTaBWMUKOB coLManbHbIX yCnyr

1. PeecTp nocTtaBlIMKOB coLmanbHbIX yCryr popMmupyeTcs B cyobekTe Poccuiickon ®egepaunn.

2. BkroveHue opraHu3auuii couuManbHOro OGCNyXKMBaHWS B PEEecTp MOCTaBLUMKOB COLMAnbHbIX YCHyr
ocyLlecTBnsieTcsl Ha J0GPOBOSLHON OCHOBE.

3. PeecTp nocTaBLUMKOB coLmMarnbHbIX YCNYr COAEPXUT CreayoLuLyo MHOopMaLuLo:
1) perucTpaumoHHbIN HOMEP YYETHOW 3anucy;
2) nonHoe K (ecnun nmeeTcs) CoKpaLleHHOe HaMMeHOBaHKe NOCTaBLLUMKa CoLManbHbIX YCyT;

3) pgarta rocyaapCTBEHHOW perucTpauum puandeckoro nuua, WHAMBMAYaANbHOro npeanpuHumaTens,
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"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 10.03.2023
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ABMSAOLLMXCS NOCTaBLLMKaMU COLMAnbHbIX YCIyT;
4) opraHun3aunoHHO-NpaBoBas hopma NocTaBLUMKa CoLManbHbIX YCYr (ANs puanyecknx nuu);

5) agpec (MecTo HaxoXaeHusl, MecTo NpedoCTaBMeHUs CoLUManbHbIX YCIYr), KOHTaKTHbIN TenedoH, agpec
3MEKTPOHHON NOYTbl MOCTABLLMKA CoLMarnbHbIX YCIyT;

6) hamunuga, nma, 0TYECTBO PYKOBOAUTENSA MOCTaBLLMKA COLManbHbIX YCNYT;
7) HcbopMaLMs O NMULLEH3USIX, UMEIOLLIMXCS Y NOCTaBLLMKa CoLManbHbIX yCnyr (npu Heo6XoaMmMocTH);
8) ceeneHus o hopmax coumanbHOro obCcnyxmBaHus;

9) nepeydyeHb npenoctaBlideMbIX COouMalibHbIX yCInyr no cbopmaM coumnanbHoro O6CJ'Iy>KVIBaHVIFI n Bngam
coumanbHbIX yCnyr,

10) Tapl/ld)bl Ha npeaocTtaBiideMble counaribHble YCIyru rno cbopmaM couunanbHoro 06CJ'Iy)KMBaHI/IF| n BUgam
coumanbHbIX yCnyr;

11) nHdbopmaums o6 obliem konmMyecTBe MECT, NMpefHa3HA4YeHHbIX AN NPeLoCTaBreHUs coumnanbHbIX
yCnyr, 0 HanmMuMmn cBoBOAHBIX MECT, B TOM YKUcre no popmam coumanbHOro 06CnyxmBaHus;

12) nudbopmanms 06 ycrnoBusix NnpefocTaBneHns coumanbHbIX YCNyr;

13) nudbopmaLmsa o pesynbTaTax NPoBeaeHHbIX NMPOBEPOK;

14) nudopmanms o6 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIYr 3a NocrnegHue nAtb NeT;

15) nHas nHdpopmauus, onpegeneHHas lNpasutenscteom Poccunckon denepaumn.

4. PeecTp nOCTaBLUMKOB couManbHbIX ycryr B cybobekTe Poccuiickon ®degepaumy pasmellaetcsa Ha
oduumnanbHOM canTe YMNOJTHOMOYEHHOro opraHa cyobekta Poccuiickon depepaumm B cetu "VIHTepHeT" B

COOTBETCTBMM C TpeboBaHNAMM 3akoHogaTenbcTBa Poccuickon depepaumm.

5. lMNMocTaBLlumK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIH4YeHua B peeCTp NOoCTaBLMKOB CouMalrbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb N aKTyallbHOCTb VIHCbOpMaLI,VIVI, COD,EP)K&U.I,GVICFI B 3TOM peecTpe.

6. VHdopmauma o nocTaBliMKax coumanbHblX YCnyr pasmelwaetcs B EguHoOW rocygapcTBeHHOWM
NMHOPMALIMOHHOW cucTeme coumnanbHoro obecneveHus. PasmelleHne n nonydeHne ykasaHHow MHopMauum B
EpuHoi rocygapcTBEHHOW MH(OPMAUMOHHOM CUCTEME couManbHOro obecnevyeHuss OcCyLLecTBASTCA B
cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 umona 1999 roga N 178-®3 "O rocygapCTBEHHOW couunanbHOWM
nomotLyn".

(vacTb 6 BBegeHa degepanbHbimM 3akoHoM oT 07.03.2018 N 56-03)

Cratbsl 26. Peructp nonyvarenen coumanbHbIX YCryr

1. Pervctp nonyyatenenm coumanbHbix ycnyr dopmupyetcss B cybbekte Poccuickon Pepepauumn Ha
OCHOBaHWUM AaHHbIX, NpegoCcTaBnsaeMblX NOCTaBLLUMKaMU CoLMarbHbIX YCyr.

2. Perucip nonydaTtenen coumanbHbIX YCRyr COOEPXUT CreaywoLllyio uHdopMauuio o nonyyaTene
coumanbHbIX YCIyr:

1) permcTpaumoHHbIN HOMEP YYETHOW 3anucy;
2) hamunug, nmg, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo XnUTenbCcTBa), KOHTAKTHbIN TeNedoH;
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6) cTpaxoBoOW HOMeEpP MHAMBUAYAsbHOMO NIMLEBOrO CYETa;

7) cepuda, HOMep nacnopTta Unn gaHHble MHOro AOKYyMeHTa, yaoCToBepdrwero nNM4yHoCTb, AaTta Bblga4dn
3TUX OOKYMEHTOB 1 HaMMeHOBaHME BblAaBLUEro X opraHa;

8) nata obpalyeHus ¢ npocbOor 0 NpeaoCcTaBNeHNN CoLManbHbIX YCNYT;
9) nata opopMneHUs U Homep MHANBUAYANLHOW NPOrpaMmsl;

10) HaMMeHOBaHWe NOCTaBLUMKA WM HaUMEHOBAHWS MOCTABLUMKOB COLMAnNbHbIX YCNyr, peanu3yoLmx
WHAMBMAYANbHYO NpOrpaMmy;

11) nepeyeHb coumanbHbIX YCNyr, MpegoCcTaBeHHbIX U MPegoCTaBSeMbIX MOyYaTento coumanbHbIX YCnyr
B COOTBETCTBMM C 3aKIMOYEHHbIM [OrOBOPOM O MPEAOCTaBfIEHMU COLMalnbHbIX YCNyr C ykasaHunem TapudoB,
CTOMMOCTWU cOuManbHbIX YCNyr Ana nonyyarens couunanbHbIX YCNyr, WCTOMHWUKOB (OUHAHCUPOBaHUS,
NepMOANYHOCTU U pe3yNbTaToB NX NPeAoCTaBMNeHNS;

12) nHasa vHgpopmauus, onpegenenHas MNpasutensctBom Poccuiickon degepaumm.

3. VIHbopMaums o nonyyaTensax coumanbHbIX YCNYr, a Takke O couumanbHbIX ycryrax, npegoctaBnaemMbix
UM B COOTBETCTBUM C HacToswmm DegepanbHbIM 3aKOHOM, pasmellaetcs B EanHOW rocygapcTBeHHOM
MHOPMAaLIMOHHOM cucTeMe couuansHoro obecneyenus. PasmelleHve u nonyyYyeHne ykasaHHOW MHopMauun B
EouHol rocygapcTBeHHOW MH(OPMAUMOHHOW CUCTEME couManbHOro obecnevyeHus OcCyLLeCTBASTCA B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 17 mons 1999 roga N 178-93 "O rocygapCTBEHHOM coumanbHON
nomowymn".
(vacTb 3 BBegeHa deagepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

Crtartbs 27. TpeboBaHuUsA K NOPAAKY NpefoCcTaBleHNA couuanbHbIX YCIyr

1. Topsgok npenocTaBrneHUs couuanbHbIX Ycnyr ofssateneH [Ons  WUCMOMHEHMS  MocTaBLUKamiu
coumanbsHbIX YCryr.

2. nOpﬂﬂ,OK npenocTtaBlieHnAa couuaribHbIX  yCcnyr YycTaHaBnmBaeTCda Mo (bopmaM couunanbHoro
O6C.I'Iy)KI/IBaHVIFI, Bunaam coumnarnbHbIX YCIyr U BKIHO4YaeT B cebsi:

1) HaMmMeHoBaHVe couuansHOW YCnyru;

2) cTaHgapT coumanbHORM ycnyru;

3) npaBuna npegocrasneHns coumanbHon ycnyrn becnnatHo nubo 3a NnaTty unm YacTU4Hyto nNnary;

4) TpeboBaHMA K eATENbHOCTN NOCTaBLUMKa COLManbHON ycnyrm B cdhepe coumanbHOro 06CnyKnsaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAMMbLIX ANA MPedoCTaBneHus coumanbHOW YCNyrn, € ykasaHuem
OOKYMEHTOB M MHOpMaLun, KOTopble OOSMKEH NPeAcTaBuTb Mnonydartenb CounanbHOW YCnyrn, U OOKYMEHTOB,
KOTOpble nmoAfiexaT NpeacTaBNeHnto B paMKax MeXBeAOMCTBEHHOro MHAOPMALUMOHHOIO B3aMMOOENCTBUS UNn
npeacTaBnsaTCa nony4aTenem coumanbHON YCryrn no COGCTBEHHOW MHULMATUBE;

6) MHbIE NONOXEHUS B 3aBUCUMOCTU OT (POpPMbI CoLMansHOro 06CnyXnBaHns, BUAOB COLMarbHbIX YCYT.

3. CTaHgapT coumanbHOM yCnyri BKIoYaeT B cebs:

1) onucaHme coumnansHOM yCnyru, B TOM Ynucne ee oobewm;

2) cpoku NpeaocTaBneHns CoUNanbHON yenyru;

3) nogyweson HopMaTuB PUHAHCMPOBAHNS COLMANbHOW YCNyru;

4) nokKasaresim Ka4ecCTtBa N OLEeHKY pe3yribTaToB npeaocTtaBrieHns counarnbsHon ycnyru;
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5) ycrnoBusi NpegoCTaBneHnst coumarnbHOM YCnyri, B TOM YXCHE YCIOBUS OOCTYMHOCTU NMpedocTaBreHust
coumanbHOW YCnyru Ana UHBanuaos U APYrnx fuLL C y4€TOM OrpaHUYEHUA UX KUSHEAEeATENbHOCTY;

6) WHble Heobxoanmble Ans npegocTtaBlieHnA counarnbHon YCnyru nonoxeHu4.

CratbA 28. MexxBefOMCTBEHHOE B3aMMOAEeACTBME NPU opraHn3aumumn coumManbHOro o6cnyxuBaHus B
cy6bekte Poccuiickon ®enepaunmn

1. MexBeOJOMCTBEHHOE B3aUMOAEWCTBUE MNPWU OpraHu3auMu coumanbHOro obcnyxuBaHWst B cybbekTe
Poccuinckonn ®epepaumMm M COLMANbHOTO  COMPOBOXAEHWUS] OCYLLECTBMSIETCA Ha OCHOBE pernameHTa
MEXBELOMCTBEHHOTO B3aVMOAENCTBUS, OMNPedensowero coaepxaHne u MOpsSAoK OEeNCTBUMW  OpraHoB
rocyaapcTBeHHoln Bnactu cybbekta Poccuiickon degepaumm B CBA3U C peanusaumernt NosTHOMOoYnMi cybbekTa
Poccuiickon depgepaLmm, yCTaHOBIEHHbIX HAacTosAWwmuM degepanbHbIM 3aKOHOM.

2. PernameHT MeXXBeJOMCTBEHHOIO B3aUMOAENCTBUS ONPELENSeT:

1) nepeyeHb opraHOB rocygapCTBEeHHOW Briactu cybbekta Poccunckon denepaumm, OCyLLECTBASIHOLNX
MeXBegJoMCTBEHHOE B3aI/IMO,D,el7ICTBI/Ie;

2) BuObl OEATENbHOCTW, OCYLLECTBNSEMON OpraHamu rocygapCTBEeHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsagok 1 opMbl MEXBELOMCTBEHHOIO B3anMOOEeNCTBUS;

4) TpeboBaHus K cogepxaHuio, opmMaM n ycrioBnussim obmeHa nHdgopmMaumen, B TOM YNCIe B 3NIEKTPOHHOMN
opme;

5) MexXaHu3Mm peanunsaunmn MepoanﬂTMﬂ no counarnbHOMY COMNpPOBOXAEHUH, B TOM 4uUcCne nopAanaok
npuBrie4eHnA OpFaHl/I3aU,I/Il7I K €ro OCyLeCTBJIEHUIO;

6) NopsOK OLEHKM pesdynbTaToB MEXBE4OMCTBEHHOIO B3aUMOAENCTBUS.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-®3)

Crtatba 29. MMpodmnakTuka o6GCTOATENLCTB, OGYCNOBNMBAKOWMX HYXAAEeMOCTb rpaXgaHuHa B
couManbHOM OGCNyXXUBaHUM

1. [lpodmnaktuka 06CTOATENLCTB, OOYCNOBMMBAKLINX HYXOAeMOCTb rpaxdaHuHa B couuanbHOM
obcnyxmnBaHUM, OCyLLLECTBAETCS MyTEM:

1) obcnenoBaHUA YCMOBUA XU3HEOEATENbHOCTU rpaaaHuHa, onpefeneHus MPUYMH, BIUSIOWMX Ha
YXYALIEHNE 3TUX YCMOBUIA;

2) aHanm3a AaHHbIX rocyp,apCTBeHHon CTaTUCTMYECKOW OTYETHOCTH, npoBeaeHna npu HeobxoQMMocCTn
Bbl60p0‘-IHbIX COoLUMnOoJI0rn4eCcKmnx onpocos.

2. Meponpusatua no npodunakTnke 0o6CTOATENbCTB, OOYCMOBNUBAIOWMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoMm 0b6CnyXMBaHUW, OCYLLECTBMAIOTCA B TOM YMCMe B paMKax perMoHanbHbIX NporpaMm coumarnbHOro
obcnyxnBaHus, yTBEPXXAEeHHbIX OpraHaMy rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon ®egepaunu.

Masa 8. PMHAHCUPOBAHUE COLIMANIbHOIO OBCITYXXKMBAHUA U YCNOBUA
OMNATbI COUMNATNDbHbIX YCNYT

Cratbsa 30. duHaHcOBOe obecnevyeHne counanbLHOro o6cnyxnBaHus
1. NcTouHnkamu corHaHcoBoro obecneyveHunst coumanbHOro 06CnyXmBaHus BNSIHOTCS:
1) cpencrtea GrogxeToB HGrogKeTHOM cuctembl Poccuiickon ®epepaumu;

2) 6J'IaFOTBOpVITeJ'IbeIe B3HOCbI 1 NMOXepTBOBaAHUA;
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3) cpeacTtBa nmony4aTtenen coumanbHbIX YCRyr MpyY NPeAoCTaBMEHUM couMarbHbIX YCIyr 3a nnaTty wnu
YacTUYHYIO NnaTy;

4) poxoAbl OT NpeanpuUHMMATENbCKOW W WHOW NPUHOCALLEN A0X04 OeATenbHOCTW, OCYLLEeCTBSeMON
opraHu3aumsaMmn coumanbHOro obCny>xMBaHus, a Takke NHble He 3anpeLleHHbIe 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHne OeATenbHOCTM OpraHusauuii coumanbHOro 06CNyKMBaHUS, HAXOAALWMXCS B
BeOoeHun deaeparnbHblX OpraHoB WCMOSNHUTENbHOW BRNacTW, OCYLLECTBNSIETCS B COOTBETCTBUM C OIOMKETHbIM
3akoHogaTenbcTBOM Poccuiickoin denepaummn 3a cyeT cpeAcTB dedepanbHOro GloakeTa, a Takke 3a cyeT
CpeAcTB nonyyaTenei coumanbHbIX YCIyr Npy NpegocTaBneHny coumanbHbIX YCIyr 3a nraTy WUin YacTUYHYH
nnaTy.

3. ®uHaHcoBoe obecnedeHne [OesTENbHOCTU OpraHuM3auum coumanbHoro obcnyxuBaHus cybbekTa
Poccuickon ®Pepepaumm OcyLecTBASETCA B COOTBETCTBUM C OHOAKETHbIM 3aKOHOAATENbCTBOM Poccumnckon
depepaummn 3a cyetr cpenctB Owmketa cybbekta Poccuiickon depepaumn, a Takke 3a CYET CpeacTs
nony4aresnen coumanbHbIX YCIyr Npy NpegoCTaBIeHUN colmarnbHbIX YCIYr 3a NraTy UM YacTUYHYHO nnary.

4. drnHaHcoBoe obecnedeHne NPefoCTaBNeHUs coumanbHbIX YCIyr HErocy4apCTBEHHLIMU OpraHM3aumsamu,
NHAMBUAYaNbHbIMU NPEeAnPUHUMATENSAMN, OCYLLECTBISIOWMMUN OESTENBHOCTL MO CcounansHOMY OOCMYXXMBaHWIO,
1 NPeaoCTaBnSOWMMY couManbHble YCNYrn coumanbHO OPUEHTUPOBaHHBIMU HEKOMMEPYECKMMM OpraHM3aunsiMm
OCYLLIECTBNSIETCA MNyTEM MpPefoCTaBreHus cybcuamin u3 COOTBETCTBYHOLIEro OmkeTa OHOMKETHOM CUCTEMDI
Poccwuiickonn depepaumm B COOTBETCTBMM C  OHOMKETHbIM 3akoHodatenbcTtBoM Poccuickon ®denepaunn,
NpoBeAeHNsa 3aKynoK couManbHbIX YCryr B COOTBETCTBUM C 3akoHodaTenbcTtBom Poccuiickon depepaumm o
KOHTPaKTHOM cucTteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ansa obecneyeHusi rocyaapCTBEHHbIX M
MYHULMMAnNbHBLIX HYXZ, a TakKke 3a CYeT CpPeACcTB nosydartenen couuasnbHbIX YCNyr Mpu npegocTaBneHnm
coumanbHbIX YCIyr 3a nnaTy Uy YacTuyHyto nnaTy.

5. YNonHoOMOo4YeHHbIN heaepanbHbid opraH UCMONTHUTENbHOW BMAcTH, YNONMHOMOYEHHbIN opraH cybbekTa
Poccuiickon ®eaepaumm Bnpase NpyBrekaTb MHble NCTOMHUKU (PMHAHCUPOBaHNSA coumanbHOro obcnyxuBaHus, B
TOM uncne Ans peanv3aunmn COBMECTHbIX MPOEKTOB B AaHHOW cdhepe.

6. Mopsfok pacxoAoBaHUs cpeacTs, 06pasoBaBLLUMXCS B pesynbTate B3UMaHus nnaTbl 3a NpefocTaBneHne
coumanbHbIX YCNyr, ycTaHaBnMBaeTcs:

1) cbe,qepaanblm OopraHom NCMONHNTENbHOW BRactu - ans OpI'aHl/I3aU,VIl7I couwnanbHoro OﬁCJ'Iy)KVIBaHI/IFI,
HaxogAawunxca B BeaeHnn cpep,epaanblx OopraHoB NCMOMHNTENBLHOW BNAcTu;

2) ynonHomo4eHHbIM opraHoM cybbekta Poccuiicko ®Pepepaumn - Ons opraHusauuii CoLManbHOro
obcnyxumBaHusa cybbekTa Poccuiickon depepaumm.

7. MNopsaok pacxodoBaHUA CpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe BaMaHus Nnatbl 3a NnpefocTaBneHne
coumanbHbIX YCNyr, OOMKEeH npedycMaTpuBaTh BO3MOXHOCTb MCMOMb30BaHUS 3TUX CPEACTB Ha TEeKyLUyH
[esiTeNnbHOCTb, PasBUTME OpraHu3aLMy coumarnbHOro o6CnyXMBaHus, CTUMyNMpoBaHue ee paboTHIKOB.

8. Ecnu rpaxgaHuH nonyyaeT coumanbHble YCIyrn, npeaycMOTpeHHble MHAMBMAYaNbHOW NporpaMmmon, y
nocTaBLLMKa WU NOCTaBLUMKOB COLMAsNbHbLIX YCIYr, KOTOPbl€ BKIHOYEHLI B PEECTP MOCTaBLUMKOB COLMANbHbIX
ycnyr cybwekta Poccuiickon ®enepauum, HO He y4acTBYHOT B BbINOMHEHWUM FOCY4apCTBEHHONO 3aaaHus (3akasa),
NOCTaBLUMKY UMW MNOCTaBLUMKaM CoLManbHbIX YCRyr BbiNflayMBaeTCA KOMMEHcauus B pasMepe W B nopsiake,
KOTOpble onpeaensTcs HOpMaTUBHBIMU NPaBoOBbLIMKU akTamu cybbekTa Poccunckon ®enepaumn.

KoHcynbTaHTlnoCc: npumeyaHue.
C 01.09.2020 pgo 01.01.2025 4. 9 ct. 30 pencrByeTr B OTAENbHbIX cybbekTax PP, mepeveHb KOTOpbIX
yTBepxpaetcs NpaButenbctBom PO B cootBeTcTBUMM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-93.

9. ®wuHaHcoBoe obecneyeHue npeaoctaBfieHnaA  coumanbHbIX  yCcnyr B paMkKax  UCMNOJTHEeHUA
rocyoapCTtBeHHOro coumanbHOro 3aka3a Ha OKa3aHue rocydapCTBEHHbIX YCIyr B ccbepe coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI ocywlecTtBiideTcdA B COOTBETCTBMM C d)euepaan biIM 3akoHom "O rocygapCrBeHHOM
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(MyHMLMNaneHOM) couManbHOM 3aka3e Ha OKa3aHue rocyAapCTBEHHbIX (MyHMLMNANbHbLIX) YCNyr B COLManbHOM
ccepe" 3a cueT cpeacTts OtomkeToB OrogKeTHOM cucteMbl Poccuiickon degepaumm, a Takke 3a CYeT CpeacTB
nony4aresnen coumanbHbIX YCIyr Npy NpeaoCTaBIeHUN coumarnbHbIX YCIYr 3a NraTy UM YacTUYHYHo nnary.
(vacTb 9 BBegeHa denepanbHbiM 3akoHoM oT 13.07.2020 N 190-03)

Crartbs 31. MpegoctaBneHue coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycrnyru B opMe couManbHOro OBCHYXWBaHWA Ha OOMY, B MOMyCTaUMOHAPHOW U
cTauMoHapHO hopMax coumanbHOro o6cnyxuBaHusi npeaocTaBnsAoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nvuam, nocTpafjaBliMM B pesyrfbTaTe 4Ype3Bbl4alHbIX CUTYaLMN, BOOPYXKEHHbIX MEXHALMOHANbHbIX
(MEX3THUYECKMX) KOHGIMKTOB;

3) nHBanuaam Benukoit OTeyecTBEHHON BOWHbI;
(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 28.12.2022 N 570-93)

4) yyacTtHukam Benukon OTeyecTBEHHON BOVHbI;
(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

5) nHBanmaam 60eBbIX 4ENCTBUN;
(n. 5 BBeaeH ®egepansHbIM 3akoHoM OT 28.12.2022 N 570-$3)

6) nuuam, HarpaxxgeHHbIM 3HakoM "YXKutento 6nokagHoro JleHnHrpaga";
(n. 6 BBeaeH PegepanbHbIM 3akoHoM OT 28.12.2022 N 570-93)

7) nnuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxaeHHoro Cesacronons";
(n. 7 BBegeH depeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

8) nuuam, paboTaBwum B nepuod Benukon OTedecTBEHHOM BOWHbI Ha OGbekTax MPOTMBOBO3AYLLHOM
O0BOpOHbI, MeCTHOW MpPOTUBOBO3OYLUHON OOOPOHbI, Ha CTPOMTENbCTBE OBOPOHUTENBHBIX COOPYXEHWUW,
BOEHHO-MOPCKUX 0a3, adpoApOMOB M APYrMX BOEHHbIX OOBEKTOB B Npedenax ThiNOBbIX MPaHuUL, OenCTBYOLLNX
hbpOoHTOB, ONEepaLMOHHbIX 30H AENCTBYHOLLMX POTOB, Ha NPUPOHTOBLIX y4aCTKax enesHbIX N aBTOMOBUIbHbIX
JOpOr, YNeHaM 3KUNaxen cygoB TpaHCNopTHOro droTa, MHTEPHMPOBAHHBIM B Havane Benukon OTeyecTBEHHOM
BOWHbI B MOPTax ApYyrMx rocy4apcTs.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B oopme coumanbHOro obCcnyXmBaHUs Ha oMYy M B MosycTaunoHapHon dopme
coumansHoro obcnyxunBaHust NpefocTaBnalTca GecnnatHo, ecnu Ha aaTty obpalleHus cpeaHenyLleBow O0X0s4
nonyyaTtenst couuanbHbIX YCIYr, PacCYNTaHHbI B COOTBETCTBMM C HOPMATMBHbIMU MNPABOBLIMU aKTaMM
Poccuiickon ®epepauunn, Hke NpeaenbHON BENWYUHBI UM paBeH MpefenbHOW BenuuvHe cpeaHenyLleBoro
goxopa nnsi NpeaocTaBrieHns coumanbHbIX yeryr 6ecnnatHo, yCTaHOBMNEHHOW 3aKOHOM cybbekta Poccuiickon
depepaumn.

3. HopmaTtuBHbIMM NpaBoBbIMM akTamu cyobekToB Poccunckon depepaumm MoryT ObiTb NPeayCMOTPEHbI
WHbIE KaTeropum rpaxxgaH, KoTopbiM coumarnbHble YCnyri npegocraensoTes 6ecnnartHo.

4. MNopagok onpepeneHns cpeaHeaoyLLEBOro 4oxXo4a Ans NpefocTaBneHnst coumanbHblxX yenyr 6ecnnatHo
ans yenen Hactoswero ®eaepansHOro 3akoHa ycraHaenusaeTtca [NpasutenscTBoM Poccuiickon denepavmm.

5. Pa3avep npegenbHON BenuWyuHbl CpefHenyleBOoro Aoxoda ANnsd npefocTaBrneHus coumanbHbIX yCryr
BecnnaTtHO ycTaHaBnvBaeTCs 3akoHammn cybbekta Poccuiickon depepaumm n He MOXeT ObITb HUXE NOMyTOPHOW
BEINIUYUHBbI MPOXMTOYHOIO MMHWMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiickon ®epepauum Ansi OCHOBHbIX
coumanbHo-gemorpadnyeckmx rpynn HaceneHus.

Cratbs 32. OnpegeneHue pasmepa naTthbl 3a NpegocTaBieHne CounanbHbIX yCnyr

1. CoumanbHble ycnyrn B hopme coumanbHoro obecnyxmBaHusa Ha AOMY U B nonycraunoHapHou dopme
coumanbHoro o6cnyxuBaHus NpefoCcTaBnslOTCA 3a MnaTy WM YacTU4Hyl0 nnaTy, ecnu Ha gaTy obpalleHus
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cpenHenyLleBOr A0X04 norny4vaTenen coumarnbHbIX YCIyr, paCCYNTaHHbIA B COOTBETCTBUM C YacTbio 4 ctatbn 31
HacToswero ®egepanbHOro 3akoHa, MpPEBbIWAET MNPefernbHY BENWYUHY CPedHedyLleBoro  40XoAaa,
YCTaHOBIEHHYIO YacTbto 5 ctatbk 31 HacTosiwero ®egepanbHOro 3akoHa.

2. Pa3vep exemecsidHOW nnatbl 3a npedocTaBreHuMe coumanbHbiX ycrnyr B ¢opme coumanbHOro
obcnyxMBaHMs Ha OOMY M B MONycTauuoHapHou ¢opme coumnanbHOro OOCMyXWBAHWS pacCuYUTbIBAETCA Ha
OCHOBe TapudoB Ha couuanbHble YCIyrM, HO HEe MOXET MpeBbIWaTh NATbAECAT MPOLEHTOB pa3HuUbl Mexay
BESIMYMHON CcpedHedyLeBOoro Aoxoda nomnydatens couuanbHOM  yeryrm W npefenbHOM  BeSIMYUMHOW
CcpeAHeayLeBoro Aoxona, yCTaHOBEHHOM YacTbto 5 ctatbk 31 HacTosiwero ®egepansHOro 3akoHa.

3. CouuanbHble ycnyru B CTauuoHapHou dopMe couunanbHOro obCnyxmBaHUA NPefoCTaBnSATCA WX
nonyyaTtensiM 3a nNnaTty UM YacTUYHy NnaTty, 3a UCKIIYEHNEM norny4vaTenein coumanbHbiX YCMyr, YKasdaHHbIX B
yacTax 1 n 3 ctatbu 31 HacTosiwero ®egepanbHOro 3akoHa.

4. Pasmep exemeca4yHon nnatbl 3a npegocrtaerieHne couuanbHbIX ycnyr B CTaLI,MOHapHOﬁ q)opme
counanbHoro O6Cﬂy)KI/IBaHl/IFI paccynTbiBaeTCA Ha OCHOBE TapVI(bOB Ha couunanbHble YCInyrmn, HO He MOXeT
npesblllaTtb CeMbAeCAT nNATb MNPOUEeHTOB cpeHeayleBoro goxoda nonydarternd couualnbHbIX yonyr,
paccynTaHHOro B COOTBETCTBUU C HAaCTblO 4 ctaTtbn 31 HacTosLWEro dbeuepaanoro 3aKOHa.

5. lMnata 3a npegocrtasneHne couuanbHbIX ycnyr npou3BoanTcA B COOTBETCTBMM C [O0OroBopomMm O
npenocTtaBlieHnn counanbHbIX yCnyr, npegyCMOTPEHHbIM crtatben 17 HacTosiLwero d)e,uepaanoro 3aKoHa.

Mnaea 9. KOHTPOJ1b B COEPE COLMUAIIbHOIO OBCITYXXUBAHUA

Cratbsa 33. NlocygapcTBEHHbIN KOHTPOJSIb (Haa3op) B chepe coumanbHOro o6cnyxmBaHus
(B pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. TocynoapcCTBEHHbI KOHTPOINb (Hags3op) 3a cobniogeHveM ob6s3aTernbHbiXx TpeGoBaHui B cdepe
coumarnbHOro oGCnyXMBaHWS OCYLLECTBIISIETCH NOCPEeACTBOM:

1) denepanbHOro rocyaapCTBEHHOTO KOHTpons (Hags3opa) B cdhepe coumanbHOro o6cnyXuBaHus,
OCyLLEeCTBMsieMOro degeparnbHbIM OpPraHOM WCMONTHUTENbLHOW BMNAcTW, YMNONHOMOYEHHbIM [1paBUTENBECTBOM
Poccuiickonn ®depepaumm B COOTBETCTBUM C MNONOXEHWEM, YyTBepxaaembiM [lpaBuTenbcTtBOoM Poccuinckomn
depepauuy;

2) pervoHanbHOro rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe couumanbHoro obcnyxumBaHus,
OCYLLIECTBMSIEMOrO YMOSIHOMOYEHHbLIM OPraHOM MCMONHUTENbLHOW BnactTu cybbekta Poccuiickon depepaunn B
COOTBETCTBMU C MOSIOXKEHMNEM, YTBEPKOAAEMbIM BbICLUMM MCMOMHUTENBHBIM OPraHoM rOCyAapCTBEHHOW BRacTu
cybbekTta Poccuiickon ®epepauun.

2. MpeameToM rocyaapCTBEHHOIO KOHTPONS (Hagsopa) B cdepe coLmansHOro o6CnyXnBaHUs ABNSAIOTCA:

1) ansa deagepanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe couuarnbHOro oOCnyXvMBaHUSA -
cobnofeHne nocTaBlMKaMy coumarnbHbIX YCYyr W3 4ucrna opraHusauumid  coumarnbHOro  obcnyxuBaHus,
Haxogdwnmxca B BeaeHuun (pep,epaanblx OopraHoB UCMOJTHUTENbHOMN BNnactn, u opraHM3au,vu7| coumarnbHOro
obcnyxumBaHus cyobekta Poccuiickon ®Pepepaumm TpeboBaHui HacTosiwero PepepanbHOro 3akoHa, ApYyrux
denepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHLIX MpaBoOBbIX akToB Poccuiickon denepaumun, a Takke 3aKOHOB U
WHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB CybbekToB Poccuiicko depepauun, perynmpyrowmx npaBoOTHOLIEHUS B
chepe coumnanbHOro obcnyxnBaHus;

2) ons pernoHanbHOro rocynapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obcrnyxuBaHus -
cobnogeHve NOCTaBLUMKaMWM  COUMarnbHbIX YCNyr W3 4YucCra HerocyagapCTBEHHbIX (KOMMEepYeckux WU
HEKOMMEepYEeCKMX) OpraHuM3auMn coumanbHOro 06CNyXMBaHUA W WMHAMBWAYamNbHbIX NpearnpuHUMaTenen,
OCYLLECTBNSLWMNX couunanbHoe obcnyxmnBaHue, TpeboBaHWi HacTosiero ®PegepanbHOro 3akoHa, OpYryx
dhegepanbHbIX 3aKOHOB M MHbIX HOPMaTWMBHbBIX MPaBOBbIX akToB Poccuiickon depepaumn, a Takke 3aKOHOB U
MHBIX HOPMaTWMBHbLIX NPaBOBbLIX akToB CcybbekToB Poccunckon degepaunn, perynmpylowmx NpaBoOTHOLIEHNUS B
cdhepe coumanbHoro 06enyXnBaHus.

3. OpraHuzauuss Un OCYLLUECTBIIEHME T[OCYOAapPCTBEHHOr0 KOHTponsa (Hagsopa) 3a cobnogeHnem
obsa3aTenbHbIX TpeboBaHU B cdepe coumansHoro obcnyxmeanust perynupytotca degepanbHbiM 3akoHOM OT 31
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uiona 2020 roga N 248-®3 "O rocyaapCTBEHHOM KOHTpomne (Hagsope) U MyHMUMNanbHOM KOHTpone B
Poccuiickon depepaunn’.

Crtatbs 34. OOLeCTBEHHbLIN KOHTPOIb B chepe coumnanbHOro o6cnyxmBaHus

O6LIEeCTBEHHbIN KOHTPONMb B cdepe coumanbHOro OBCMNYXMBaAHUS OCYLUECTBNAETCA rpaxaaHamu,
06LLECTBEHHbIMW 1 WHBIMW OpraHu3auMsiMM B COOTBETCTBUM C 3akoHoaaTenbCcTBoM Poccuiickoin denepauum o
3awuTe npaB notpebuTtenein. OpraHbl rocyaapCcTBeHHON BracTu cyGbekToB Poccuiickoin Penepaunmv B npegenax
YCTAHOBIIEHHOW KOMMETEHUMN OKa3blBaloT COAEWCTBUE rpakdaHam, OOLWEeCTBEHHbIM U MHbIM OpraHu3auusiv B
OCYLLECTBMNEHMN 0BLLECTBEHHOIO KOHTPOMA B cdiepe CoLmanbHOro 0GCnyXuBaHus.

Maea 10. 3AKITKOUUTEJIbHbLIE U NEPEXOAHBLIE MOJIOXXEHUA
Crtatba 35. lNepexogHble NONOXeHUA

1. YTBepXOeHHbI OpraHoMm rocydapcTBeHHOW Bnactn cybvekta Poccunckon Pegepauum B CBA3N C
npuHaTMeM Hactodawero deagepanbHOro 3akoHa MNepeYeHb  couumanbHbIX — YCNyr, NpeaocTaBnsieMbliX
nocraBLMKaMy coumarnbHbiX ycnyr B cyObekTe Poccuiickon ®Pepepauum, He MOXeT ObiTb COKpalleH Mo
CPaBHEHUIO C yCTaHOBNEHHbLIM B cybbekTe Poccuiickon depepaumm no coctosiHuio Ha 31 gekabps 2014 roga
nepevyHemM coumanbHbIX YCRyr, NPeAoCTaBNsSeMbIX OpraHu3auusMu coumanbHOro obcrnyxmBaHMS B cybbekTe
Poccuiickon depepauum.

2. B pamkax Answmxca npaBOOTHOLUEHWMI Ans noryyaTenen coumanbHbIX YCAyr, Y KOTOPbIX MpPaBoO Ha
nonyyYyeHne coumanbHbIX YCMyr BO3HUKMO B COOTBETCTBMU C AEWCTBOBABLUMM [0 [AHSI BCTYMIEHUS B CUITY
HacToswero PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBlieHNst coumarnbHbIX YCnyr B cyObekTe Poccumnckon
depepaumm, BHOBb yCTaHaBNIMBaeMble pasMepbl naTbl 3a NpeaoCTaBeHne coumarnbHbIX YCnyr nocTaBLuKamm
coumanbeHbIx ycnyr B cybbekte Poccuiickon depepauum n ycrnosmss ee npenocTaBrieHUs B COOTBETCTBUU C
HacTosAwmMm PeneparnbHbIM 3aKOHOM He MOryT ObIThb Bbile pa3MepoB NnaTbl 3a NpegocTaBfeHne 3TUM nuuam
COOTBETCTBYIOLNX COUMarnbHbIX YCNyr, YCTaHOBMEHHbIX MO cOCTOosHUIO Ha 31 gekabpsi 2014 roga, a ycnosus
NpefoCTaBNeHNss COOTBETCTBYHOLLUNX COLMANbHbIX YCNYr HE MOTyT ObiTh YXyALUEHbl MO CPaBHEHUIO C YCIOBUSIMM,
YCTaHOBMEHHbIMY MO COCTOsHMIO Ha 31 gekabpsa 2014 roga.

Cratba 36. O Nnpu3HaHWUM yTpPaTUBLUMMMU CUNY OTAENbHbIX 3aKOHOAATesNIbHbIX aKTOB (MOJIOXEeHUMN
3aKoHopaTenbHbIX akToB) Poccuinckon Peaepaumm

npl/I3HaTb yTpaTuBwinMn cuny:

1) ®epepanbHbin 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O couuwanbHOM 0OCNyXMBaHUWM TpaxkpaH
noxunoro Bospacta n uHsanugos" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®egepauun, 1995, N 32, cT.
3198);

2) ®epepanbHbii 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax coumanbHOro 06Cy>XUBaHWUS
HaceneHus B Poccunckon deapepaumn” (CobpaHne 3akoHogatenbctBa Poccunckon ®epepauumn, 1995, N 50, cT.
4872);

3) ®depepanbHbii 3akoH oT 10 wmona 2002 roga N 87-®3 "O BHeceHMM M3MEHeHUs B cTaTblo 6
depepanbHoro 3akoHa "OO ocHOBax couuManbHOro o0cnyxuBaHWs HaceneHusi B Poccuickon depepaummn” n
pononHeHus B ctatblo 2 3akoHa Poccuiickon ®epepauum "O ctaHgaptmsaummn” (CobpaHme 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm, 2002, N 28, cT. 2791);

4) nyHkT 4 cTatbu 36 depepanbHoro 3akoHa ot 25 miona 2002 roga N 115-903 "O npaBoBOM NOMOXEHUU
MHOCTpaHHbIX rpaxagaH B Poccuickon ®epepaumn” (CobpaHme 3akoHogatenbcTtBa Poccuiickon degepaunn,
2002, N 30, cT. 3032);

5) cratbu 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHeceHUM U3MEHEHUN U
OOMONHEHMWIA B HEKOTOopble 3akoHodaTenbHble akTbl Poccuiickon degepaumm B CBS3M C  MPUHATUEM
depepanbHoro 3akoHa "O nuMUEH3MpoOBaHUM OTAENbHbIX BUAOB AesTtenbHocTn" (CobpaHue 3akoHopaTenbCcTBa
Poccuiickon ®epepaumm, 2003, N 2, cT. 167);
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6) ctatbu 56 n 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-9®3 "O BHeCeHUM U3MEHEHUI B
3akoHodaTenbHble akTbl Poccuiickon  degepaumm M MpU3HaAHUM  yTPATUBLUMMW  CUMY  HEKOTOPbIX
3akoHogaTenbHbIX akToB Poccuiickon defepaumm B CBA3WN C NpUHATUEM dedeparnbHbiX 3akoHoB "O BHeceHun
N3MeHEeHU K JononHeHun B PepepanbHbii 3akoH "O6 06WMX MpUMHUMNAX OpraHM3aumM 3akoHoOaTenbHbIX
(npeacTaBuTEnbHBIX) M UCMOMHUTENbHBIX OPraHoB roCcyAapCTBEHHOM Bnactn cybbektoB Poccumnckon
®epepaumun” n "O6 oOWKMX NpUMHUMNAX OpraHM3auum MecTHOro camoynpasneHus B Poccuiickon ®egepaumn”
(CobpaHue 3akoHogaTenbcTBa Poccuickon deapepaummn, 2004, N 35, cT. 3607);

7) cratblo 29 depepanbHoro 3akoHa ot 23 uionsg 2008 roga N 160-3 "O BHeceHUM MU3MEHEHUN B
oTAenbHble 3akoHoAaTeNbHble akTbl Poccuiickon defepaumm B CBA3WN C COBEPLUEHCTBOBAHNEM OCYLLECTBIEHUS
nonHomoumn MNpasutensctea Poccuiickon ®enepaumnn” (CobpaHue 3akoHogaTensctBa Poccunckon degepaumm,
2008, N 30, cT. 3616);

8) cratblo 2 PepepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWIA B
OoTAenbHble 3akoHoaaTtesnbHble akTbl Poccurickon denepauum B €Bs3M ¢ npuHaTnem degepansbHoro 3akoHa "O
GecnnatHon topuandeckon nomowwm B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTenbcTBa Poccuickon
depepaumu, 2011, N 48, cT. 6727);

9) cratbu 12 1 13 PepepanbHoro 3akoHa oT 25 Hosi6ps 2013 roga N 317-®3 "O BHECEHWMM U3MEHEHWI B
OoTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®Pepepaumm M NPU3HaAHUKM YTPaTUBLUMMK CUNY OTAENbHbIX
MONOXEHU 3akoHodaTenbHbIX akToB Poccunckon depepaumy No BOMpOCaM OXpaHbl 300pOBbS rpaxaaH B
Poccuiickon ®epgepaummn” (Cobpanune 3akoHogaTenbcTBa Poccuiickon degepaumm, 2013, N 48, cT. 6165).

Cratbs 37. BctynneHue B cuny HacTtosiwero denepanbHOro 3akoHa

HacTtoswun ®enepansHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon depepanmm
B.MYTWH
Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-93
www.consultant.ru CrpaHuua 26 u3 26

HafeXHasa npaBoBas noaaepXxka
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